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) RUGHYEDOSFUHHQY

* XICDQFH TRUS@AQQACQ]  GHOYHUQJ DQG HYDAXDWQI RXWHDFK 1RU
FHUYLFDOFUHHQQ) VHD FRFARQ LQ$ X\MADID

' HYHBRSHGE\ WWH ( YDODMRQ P S®P HQIVRQ 6 FLHQFH 8 QUADW
7KH8 QLYHUUW Rl 0 HERXUOH Z VK VIKH $ X\MADIDQ &HOAH | RUVH

3 IHYHQARQR! &HUYLEDOS.DQFHU



7KLYV VRROIMZ DV GHYHBSHGE\ WH 8 QYHIW R 0 HERXUH DQG WH $ XMADIDQ & HQAH | RUWH

3 HYHQARQR! &HUYIFDGR.DQFHULQ SDIZHUKLS Z IMK FRP P XQW RU DQVDARQY DQG FAFDOHUYLFH
SWRYIGHY

&RQEPWHGXFDRQY DFSFF RU DX IRUDQ. TXHUHV DERXVWKH VRROLW
7 KHVRROWMSBLRYIGHV J XIGDQFH RQ® DQG DARLI DQAVDWRQY XMQI VKH UHVRXUPH VKRX@ HQUXUH WKH

IRTZ WHURZ QRU DQVDARCDCSURFHVWHY DQG UHTXLUHP HQW DVZ HODVDQ. UHBIYDQG VDM DQG
7HUMRY UHIXOARQY SURIDP UHDWAG DQG KHDOMFDUH J XIGHIRHY DQG SUR HVWIRQDOMIQEDLEY
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o - K FRMGHURRP P XQW EDWHGWVHHHQIQ)"
+ _1 DARCDGRHWYIFDG AUHHQAQ] 3WRIWDP * XICGHTDHY DG HOVXUQ] FEDUMHY

R UHVSROMELQN
« 3 ERXVWMH VRROIW
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$ 30Q
8 QGHUMIQG&RP P XQW 1 HHGV
' HAGHRQ6HWFHO RGHO
' HYHBRS 3DUFHUKISY

%_ HMJQ
_0 DSSIQ) URBN DQG IHVSROUEIOAHY DRQ) WHVAUHHQ Q) SDWZ D,
2 L DQMWH W | HOXFDAWRQ XS WA DOGWILQQ]
.QRWP DARQP DD HP HOADQG . 7 WHTXIUHP HQW
" HAGQ) KRZ WHWHWYEFHZ [@XQ
) XQAQ) \ RXURXWHDFK DPWMW/

& ' HOYHU
3 URP RM\ RXURXWHDFK VHUYEH
L QUDVWAKRMUH DOG &RQVXP DEGBV

&MIF |®Z
5 HVXOV P DCDIHP HOWV
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: KI®BI$ XMADID KDV DQH | HAWYH 1 DARCDCEHXYLFDG6 FUHHQQ) 3WRIWDP  VRP HSHRSGIP IW
VFUHHQQ) GXHWR D WDQIHRI EDIUHY SXWWQJ WHP DAJ UHDWUUMN Rl GHYH®RSIQ) FHOMFDAOFDQRHU> (€
0 RWFHIMFDOFDORHWYY RAFFXULQ SHRS®1 Z KR KDYH QHYHUMVAUHHQHG RUZ KR DUH RYHUGXH | RUMAHHQLQ]

> @ LLIHHQAMADMI LHY DUH GHHGHG VR UHDFK SHRS®IHTXIMEE® DV RAIGHG LQWH 1 DARQDOE WDWAI\
|RUWH ( @ IQDWRQR! &HYYIFDRRDQFHU> @

"(/,9(5,1% +($/7+,1)250$7,21 (' 8&$7,21 $1' 6(59,&6,1
&20081,7,(6 +(/36,1&5($6( (1*$*(0(17

: HNQRZ WKDWP DQ. SHRS®! | DFH DEAMRQDCEDULHLYY VR DFFHVWQ
KHDOMFDUH DQG KHDOMFDILH LQI RUP DARQ I[QFOXEQ) 1RUFDQRFHUMALHHQQ >

" HOYHUQ) KHDOK QI RUP DARQ HEXFDWRQ DQG KHDOK VHUYIEHV LQFOEQ)
VALHHQQ) Z WIQFRP P XQWHV FDQ SLRYIGH D FXAOXDAD VXSSRUAYH DX

LQFOMYHHQYILRQP HQW> @

2.

L 0 &RP P XQW RXWHDFK DSSURDFKHV KDYH EHHQ VXFFHW XQQ LOFUHDMQY
O SDUARSDARQIQFHMFDOAHHAQ) > @

O
$ &HUYLFDOB FUHHQLQI 7HWAKMQI D VHD FREBIFWAG YDU LQDOVDP SG1 LV DVVDIF
DQG DFFXUDVM DV D FARIFIDQ FRAPFWIG VOP SGIVENHQIURP WH FHUY[ GXUQ [
VSHEXOP H DP IQDARQIQSHRSBIZ W DFHY ZIMMQRM PSWRP V> @

7KHIQARGXPARQR! +39 VHD FRIFWRQ QRS X\WADIDY 1 DARQDCEHUYIEDO
6FUHHQAQ) 3WRIWP QRZ SLRYIGHVRSSRUMQWHY | RUUHDFKLQ) FRP P XQUAH\

IQGUIHHOAZ D\ V> @

VE)

&RP P XQW 2 XWHDFK 7RROWWW* XIGDQFH IRUSOQAQ] XQQAQJ DQGHYDXDWRI RXWHDFK | RUFHFDOWHUHHQQ) VHD
FRIFWRQLQ$ XVDID
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$ XVIADAID/ 1 DWRQDO&HUYLEDCE FUHHQLQ) 3LRJLDP

,Q$ XVWADID VHD FRIPWRQ | RUFHYIFDOAHHQQ) IVQRZ DZ IGH® DYDIME® DG VXSSRUMG RSWRQ
XQGHUVKH 1 DWRQDO&HUYIFDOB FUHHQQ) 3WIRIUP 1863

7KH1 &63 IXIGHIHV> @QHRP P HGWDW

y U °o0Y & iEKEFO8-aEi@F° 40 !&mammmc;(ug]
@ Vi« @EE NG o Er REaN@ao SUHIQDQR LV\VDIHDQG WKRXEB GRA
@ Wr “j;ﬂ'\f nCd-i@ 5S¢ 8 - @ &3 EH GHD) HG Ll WH SDAHOAY GXHRU
o WPoNG &G 0@ SBR RYHLGXH ) RURP HZ RP HQ

SUHIQDQR P D\ EHWH IIDAMDQG

7TKH1 &63 JXIGHIHY WM WDWMHH LY 1 B LEION LQKRZ RQO SRONR FRQEPZ IW WH
DQGZ KHH VHD FRGPURQ FDQ EH SLRYIGHG DQG XQGHIENHQ KHDOM WA WP 5 HERP P HOGDARQ
1 DARCDCHIFDGs UHHQQ]

3WRIUP * XIGHIOHV

AYe® 3ot &amN O08@ - P -N& N --V8& « u
@NE ONYeNNY® Yoo (NY-+ & 58 n2°8 & °8 ON°
N@«°@®n° @@>558 58NN +td 3@ @®° a0
Se QN Ni FP

(1685,1* & ($5/,1(6 2) 5(63216,%/,7<

7 KH QDWRQDO) XL.GHIOHY DOR KLI K@ KWAKDAWFBDUDQG GRAXP HOMG
QOHVR UHAVSRQUELDN DUH IHTXILHG 7 KH KHDOK SUR HWIRQDCRUGHUQ)

WHVRH-QQ) WAWKDV I X@UHVSROMELDNV [RU 7KH1 &63 JXIGHIHV

o HOVXUQ) WH SDAWHONKDY DFFHW VR WH FRUHRW/OP S@J GHYIFHYV FDQ EH DFFHWHG RQIH
DQGIQ RP DARQDERXVKRZ. VIR VEINH WKH VWWDQG LW GHIYHY VR WKH KWBV ZZZ FDQFHURU
QERDRY J DX F@QQFDO

JXIGHIQHV FHUYLEDO
FDQFHU FHUYLFDO

FDQFHU VFLHHQLQJ

«  HQVXUQ) DUDQIHP HQW DUH LQ SOFH Z MK WH GFDADERIDRY |RU
UHFHSVDQG SIRFHMQI RN VHD FRIPFWG\VDP S®N DQG | RUGHIYHY
R UAVX®V EDFN VR WH KHDOMFDUH SLRVIGHU

«  HOUXUQ) WWH SDAHQAYIQ RIP HGRI WHUUAVXOV

« DUDQIQ) DQGRYHIHHQI DQ HTXIWHGIR®Z XS

1 RAHYHY RQH LY HDI LE®! | RUFHYYLFDOAUHHQIQ) DQGVHD FRIBPARY %H RUHRITHUIQ) VFUHHQQ) WH KHDOMF DH SURYIGHUMKRX@ VENH L
KIMRY VR GHMLP LOH HDJ LELONV 3 GDVH UH HUVR WH 1 DARQDCR HYLFDO6 FUHHQIQ) 3 URIWDP * XIGHIOHV | RUIXUMHULQ RUP DARQ

&RP P XQW 2 XWHDFK 7RROIV* XIGDQFH IRUSOQAQ) XQQQ) DQGHYDODWQ) RXWHDFK | RUFHIFDOAUHHQQ) VHD
FROOPURQLQ$ X\WADID
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7 KLY VRROIMBLRYLGHV I XLGDQFH RQ VIKH GHYH®&RSP HOADQG GHIYHY R FRP P XQW EDVHG
VFUHHQLQD VHUYIFHV

C] 7KHVRROMMFDQEHXVHGE\ FRP P XQW RU DQVDWRQY DQG RUFQQLFDOVHUYLFH SLRYLGHY/

() &RPPXQW RUDQVIMRQVZ KR GRGRAKDYHFIQIFCOAR| - GRARLY DQS QXUAHY FDQSDURHU
Z MK FOQUFDOVHUYLEHV VR GHOYHUVEUHHQIQ) DQG YIFH YHUD  FOQIEDOVHUYIEHY FDQ SDUAZHU
Z WK FRP P XQW RU DQVDARQY VR GHOYHULGFOMYH HEGXFDWRQ DQG VFUHHQQ) P RGHY

() 2WDQYDARQVZKRGRGRAKDYHDQ FIFDOAR | RUSDURHUKISY FOQAGEHDYHU
LQI RUP DARQ DQG HGXFDARQ VR FRP P XQW P HP EHLY/ Z IV WWH U KWADLQLQ) DQG VXSSRUV

DQG HQFRXUDI H SHRS®I VR VAUHHQ

() 7RGQHIAHOQ) IFOCQ) WRAIK HD FRIFURQ DOH SHIHGRHSFHUFDOAHHIQ)
SURYIGHUVXFK DVD QXUH HQGRWHGP IGZ LIH QXUWH SUDRIARGQHU RUGRAVRUP X\WEH LOYROYHG

+2: T+ 722/.,7: $6' (9(/23("

* DVIKHUQJ) HYLGHQFH 6 VONHKRGHU

VKURXJ K LOWUYLHZ VV Z VK SURUMMDARQR QHHG
VHUYLEH SURYLGHWY | RUVSHFLLLF JXIGDQFH RQ

DQG  FRP P XQW FRP P XQW VFUHHQLQJ

P HP EHW/

6\ QIHVY R HYLGHQFH 7RROWMGHYHIRSHG DQG
R VXFFHW 1Q$ X\WDID I LODIVHG Z WK LOSXWDQG
FDVH WXGHV WHYLHZ ILRP FDVHWXG

&RP P XQW 2 XWHDFK 7RROWWW* XIGDQFH IRUSOQAQ] XQQAQJ DQGHYDXDWRI RXWHDFK | RUFHFDOWHUHHQQ) VHD
FRIFWRQLQ$ XVDID
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81' (567$1' ,1* &20081,7<1((' 6

: KHQGHFLAIQ) Z KIFK P RGHO RX Z LOXH H SERHDQG YQGHUMIQG \RXU FRP P XQW
QHGV DQGZ DQW

() /CHOAN FRP P XQW QHHGYj 8 QGHUMICGWHQHHGYRI FRP P XQW P HP EHIY/\ RXDIP \R
UHDFK LQFOAQI Z KIFK P RGHIDQG Z KIFK VHMQJ Z RX@ Z RINEHVWRUWHP  7KLVP D,
LQFOXGH | RWP DARULQ RUP DAQMYHZ VZ IMK FRP P XQW P HP EHY RU DQMQJ DUHHHQFHRU
DGYLMRU J URXS | RUMKH SURMPWFRQGXPAQ) DVKRUAWXUH  RUKREIQ) D AVFXVWRQ RQWH
VRSIF DAD P RUQIQJ WD RUMP DU

() 2QHVI HGRHVQRAIMD@] %H SIHSDUHG R VIAERUDQG DEDSVY RXUP RGHOR\ RXUFRQM W
DQGVMH FRP P XQWEV\ RX DLHZ RINQJ Z WK

() /RRNIRUH DP SBV R Z KDWKDV EHHQ GRQH DQG Z RINHGZ HREHRIH] 6 HHWHFDVH
IMGHV SURYIGHG LQ WLV VRROIW

&RP P XQW 2 XWHDFK 7RROI* XIGDQRH IRUSOQAQ) XQQQ) DQG HYDOMDWQ) RXWHDRK | RUPHEDOAUHHQQ) VHD
FRIGPARQIQS$ XVADID
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: KIFK P RGHCR VHUYIFH GHQYHY EHRVWXIW \RXU RP P XQWr QHHGV'

3RS XS (YHW
7\ SIFD® GHYHHGDVGRQH Rl HYHQW FDSMIDAQ) RQFRP P XQW
P HP EHLY.J DWHUQJ |RUD GLIHIHQABXUSRVH

([ DP S®V
. &XOMUDCHYHQN RUFRP P XQW | HWYDYY
« &RP P XQW P HMQJ SRIONVXFK DV$ GXOW LI DN QIOK

SWRIWP VRU3D * IRXSV

&RP P XQW 2 XNHTFK

7\ SIFD® GHOYHHG DV SDUAR DQH IMAQI RAWHDFK VHUYLFH FOSVBOAQ)
RQ SOQQHG KHDOM VHIEHV | RUSRSX@WRQVZ KR P D\ | DFH DGAVRQDO

EDUWIHY W FDWH

([ DP S®V
e 5 XUDCKHDOM RXWHDFK VHUYLERV
. ' LVDELON KHDOM VHYIEHV

. 3UVRQKHDOK VHYIEHV

+HIIN ( GFDARQ OGS 3URP RIRD

<RX FDQDOR XQ D VHVMRQ MR VKDUH LI RUP DARQ DERXWFHUYLEDO
VAHHQQ) DQG WDIVH OZ DIHGHW R VHD FRIFWRQ

([DP S®i
,QRP DARQVHWRQDWFRP P XQW HYHQARUDV SDWR D SOQQHG

FRP P XQW SWRIWDP RUDFYIW

&RP P XQW 2 XWHDFK 7RROWWW* XIGDQFH IRUSOQAQ] WXQQQJ DQGHYDXDWRI RXWHDFK | RUFHVFDOVHUIHHQQ) VHD
FRBPRQLO$ XVADID
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&RQGXFWI FRP P XQW EDVHG VFUHHQLQJ VHUYY EHV vV DQ RFSSRUMQW VR GIYHERS
FRADERWDWYH P RGHY Rl VHUYLFH GHOYHUY VMDWQYROH ERWK IRP P XQW DQG FDQIFDO

KHDOM SLR HVMRQDY
1 \RXDH
$ FQQEDOHWYIEH Z WK

* 3V QXUH SUDPIARQHWY/
QXUHV RUHQGRUHG

$ FRP P XQW
RU DQVDMRQ Z VK

$ FRP P XQW
RUDQVDMRQ: ,7+287

LQWA LDWG J HQHLDO
SUDPWEH VHUYLEHV

LQWAI LDWG J HQHLDO

P I&Z LYHV Z KR FDQ RUWGHU
SWAWFH VHYYLIFHV

FHUYLFEDOVFUHHQLQJ

<RX DUH QNHO DEGI R <RX DUH QNHO DEGIVR <RX Z LOQHG R
GHOYHUFRP P XQW GHQYHUFRP P XQW 3$571(5 ZIWKD
EDVHG VFLHHQLQJ EDVHG VFUHHQLQ] FQQUIFDOVHUYLFH
VHUYLFHV VHUYLFHV 1Q SDUQHUKLS SURYIGHUVR GHOYHU
Z MK FRP P XQW/ FHULFDOFUHHQLQD
RU DQAVDWRQY
<RX FRXGRIIHU
KHD®IK HGXFDVMRQ
SURP RARQ Z LVKRXW
VFLHHQIQD

I\ RX DUH GRRNLQJ VR SDUWQHU Z LWVK D FQQLFDC
VHUYLFH VKLV HDW DFFHW GULHFVRU P D\ EH
KHGBI XO
) LOG D FHUYLFDOVFUAHOLOJ VAVWSLRYLGHU

03257$17 &216, (5$7,216 : +(1' (9(/23,1* <285 3$571(56+,36

« $JUHHRQWKDHG J RDY DQG REMPAYHY

- 0 D\HVXUH LRGNV DQG IHVSROUELAHY EHE HHQ
RU DQVDARQY DUH FBDUD GH LQHG DQG GRAXP HOMG

+ ( QUXUH D@SDUAHY KDYH DSSURSUDM H SHUHQRFHDQG
WDLQQJ 1QSIRYIGQ) FXOXUD® VDI H DQG LQFOMYH FDUH
VR WWH UHBIYDOABRSXOMRQ

.« IVAXWVHWYIFHEWDQEQ) DQG SLRP RARQ

. ' HMP LQH DSSURSUDM DQG WDQUSDUHQWXQAQ)
DUDQIHP HQNV

. &RQOHPWZ VK DYDLDE®I SDMREJ\ SIRYIGHY\RH SRH  *

WH ERVRSWRQV | RUVHYIEH GHDYHY
«  6WIYHWR FUHDWM SDUAHUKLSV Z IW FAQIFIDQVZ KR DUH
WDICHG DQG H SHUHQFHG FHYIFDOWFUHHQQJ SLRYIGHY

o ( QXIHWDAD* 3 RUQXUWH SUDRANRQHUFDQ RUGHUWH

SDMR®I\ WAWAQ) DQGRYHWHHDQ IRTRZ XS WDW

P D EHWHTXILHG XQBMW/WHUH DUH DUDQI HP HOWIQ
SOFHLQ\ RUMUVGPARQ I RUQKUHY RUP IGZ LYHVVRR EH
DEGI VR GR WLV LQGHSHOGHOWD

o LI\ RXDIHSWRRYIAQ) VAHHQQI HOVXUH DXWRUIVHG

VWl | DUH DE®I VR FKHAN WKH VAUHHQIQ) WKV R HDRK
SDUAFLSDQAEDVHG RQ WH 1 DARCDGE DOFHUG FUHHQLQ)
5HIMMU 1&65 VRFRQLWP HDJLEION

( QUXUH WH FEQFDOSRYLIGHUFDQ XVHWHUH MQJ

SDAHQAP DQDI HP HOA VWP V\R | DFLOVDAM
DSSLRSUDM LHFRUGNHHSIQJ

« ( QUXUHDSSURSUDMIQGHP QW LQUXUDQRH KDVEHHQ

RUDQVHG

&RP P XQW 2 XWHDFK 7RROWW* XIGDQFHIRUSOQQAQ) (XQQIQ) DQG HYDXDAQ) RAWHDFK | RUFHUYLFDO/FUHHQQ) VHD

FROIGPARQLO$ XVADID
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7KLV VHAMRQ Z L@KHS \ RX 1Q SOQQQI \RXU WWUYIFH GIOYHY PRGHODQG [XRFDM
LRBN DQG UHVSRQUELDAH VR HQVXUH WDWWH VHUY EH LV [FFHSVBE®! FRP SQDQWVZIVK
JXIGHIOHV DQGRI KLIK TXDDW

0$33,1* 52/(6 $1' 5(63216,%/,7,(6 $/21* 7+( 685((1,1* 3$7+ $<

( QUXUQ) WDWFUHHQQ) FDQEH GHIYHIHG
VDIHD VR WHFRP P XQW 1V FUMFD@®

\ !

LP SRUBQN - -
3 URUVVR VAHVHWYIFHEHQ] RITHHG WH =

[: P HP EHW R WH VHUYLFH SDUZHIKIS
VKRX@ QVFXW DQG GRAXP HONKRZ FAHQW $ VHYEH \KDARSWP MVHY \KH
Z @ BZ KURXIK WH FOQIF DQGZ KRV FROER DARQ EHEZH-QRIHD
UHVSRQVE®! | RUHDFK WIJHR! WH SEDT- KWK DO FRP P YXQW
VRUHHQAQ) SDWZ D HIDIHP HASUR HWR Y ZI@

@HD GOGWR \WHPRW

D QDOORQ FIIFCOHMQIV GHYHES DQG H I FHADGS LGFOMYH \HYEH
CREXP HIFGDUIVR |RU\ RUARPPXQW
UHVSRQUELOW

7KHEEGIRQ3DIH  RXVIQHVWH LRGN DQG UHVSROUELDARV LQ | DFLOVIDAQ) WH VFUHHQLQ)
SDMZ D\ DQG SLRYIGHVLQ RUP DARQVR KHS GHMLP LQH WD RX KDYH WKH W KWSHRS®!
HQJI DI HGLQ\ RXUVHYEH GHIYHU

&RP P XQW 2 XWHDFK 7RROLWW* XIGDQFH IRUS@QAQ] XQQAQJ DQGHYDXDWRI RXWHDFK | RUFHVFDOVHRUIHHQQ) VHD
FRBPRQLO$ XVADID
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3WRP RMJ VAHWHWYIFH  HYHQW
VR FRP P XQWHY DQG VHUYYLFH
SWRYIGHY/

3 URYLGH LQ RIPP DMRQVR FQHQWV
DERXVWFUHHQLQY

5 HI DBMAUFQHQW LQ SDMWHQW
LA RWP DARQW WHP

&KHFNLQI FOHQWH®I LELOW

6LJQQI DQGRUGHUQ) ViKH
SDIMRM®RJ\ HTXHWIRWP

3RYIAQ] LHVXAV VR FGHOWV

2 YHWHHQJ DQGP DQDILQJ
IRGRZ XS

3WRYIGQJ |Q RPP DARQDQG
FROOHAVARQ VIR RIKHU@RFDOKHDOK,
VHUYLFHV DV IHTXILHG

C +2 &$1' 2 7+,6"

$@QYRYHG DGP 1Q FRP P XQW DQGFAQFDOMI| HJ FRP P XQEDWRQVWLP V

UHFHSMROQWAI T SHHU Z RINHY KHDOK SURP RARQWI T FHUYLFDOAUHHQLQ]
SWIRYIGHY

7WICHGS ERUJLCDOH HDOM : - RUNHU 3 UDRWARCQHU ELEXOMUDYZ. RINHU SHHUZ RINHU
GMREIDN VXSSRUAZ RINHU QXUMH HQGRUMHGP IGZ TH QXUH SUIDRWARCHUDQG
J HOHIDCSWDAARCHU

$CP IOVMADAYHWEI T $ ERWI LQDGH HDOK :  RUNHU 3 LIDRARCHU ELFEXOMUDCY RINHU
SHHUZ RINHU GMDELOW VXSSRUAZ RINHU QXUMH HQGRUHGP IGZ LH QXUH
SUWDARARCHU J HCHIDCSUDRVMARCHU

$Q RQHZIW D352 $ DFFRXQARUGH®BU DM DFFHW\VRWKH 1 &65 IR FKHAN

HI LELOV EDVHG RQWP HGFHODWWAHHQ  VHH,7 ,0 SDIHIRUGHELY

6\ P SVRP V DQG SDWWRUHHQQ) UHVXOV QHHG VR EH DAWHWHG E\ DQXUH HQGRUHG
P IGZ IH QXUH SUIDPAARCHURUJ HQHIDCSLDRMARGQHU 6\ P SVRP VAUHHQIQ) FDQDOR
EHGRQHE\ Wil | Z WK FAQIFDOADIQIQ]) VXK DV DQ$ ERUI LQDO HDOK

© RUINHU 3 IDPRARQHUXQGHUDXWRUIVDARQ I LRP WWH UHVSRQUE®! SLRYIGHU

7WDIQHGS ERWI QDO HDOK ;- RUNHU 3 UDPWARGQHU ELEX@MUDCY RINHU SHHUZ RINHU
QVDELDN VXSSRUNZ RINHU QXUH HQGRUHGP LGZ LIH QXUWH SUDPAIARQHU JHQHIDO
SUDPAARCHU

$ UHFHSWRQMADGP QW | FDQJILYHNW \VZ DEV IQMXPURQY VSHAP HQED) R
SDAHQN DWUWH. KDYH KDG HIJ LEL@N FRQILLP HG DQG DOR EHVKH UHMUQ SRQW

1 XUWH SUDPARARQHURUI HOHUIDCBLDAMARGHU  VRP H QXUWHV DQG P IGZ LYHVFDQGR
WKLY GHSHQALQI RQIXQAQ) DUDQI HP HQW DQG HQGRWHP HQW DR P DNH VXUH
WDWQELT HQRXV WMV DQG FRXQA R ELLYK DUH FRP SGMG RQWH SDIKREI\
UHTXHVWRWP

5 HVXOVUHTXIUQ) QRIRTRZ XS +39 QHJ P D EHSWRYIGHG YID60 6 RUGMWAUDY
SHUXVXDOFAQE SIRRFRY 7KLY IV RYHWHHQE\ FAFDOMI | EXWFDQEHRU DQMHG
E\ DGP I.QVADAYH M|

&OQIFDCBRYIGHYWHJ  $ ERUILQDO HDOK :  RUNHU 3 LDPWIARQHU QXUH HQGRUHG
P IGZ IH QXUH SUDPAARCHU RUJ HQHIDCBDPMARGHUMKRX@ SLRYIGHDQ. UHVXAV
UHTXILUQ) IRGRZ XS RYHUVKH SKRQH RUIDFHVR | DFH

1 XUH SUDPARARQHURUI HOHUIDCBUDAMARGHU  VRP H QXUWHV DQG P IGZ LYHVFDQGR
WKLY GHSHQAQ) RQVFRSHR! SUDPWEH DQG HQGRUHP HOW

$ ERUILQDOF HDOK:  RUNHU 3 IDPARGHU ELEXEMUDZ RINHU SHHUZ RINHU GVDELDV
VXSSRUAZ RINHU QXUH HQERUHGP IGZ LIH QXUWH SUDPWARQHU JHQHDO
SIDPAARGQHU

7 KH KHDOK SIRIHWIRQDOW QQJ WH SDMR®I\ LHTXHVWRUP VENHV I XQHVSROUEION |RURWGHUIQ] WH VARUHHQIQ) WWWHQUXUQD W HW
VR WH @ERIDRY DQG WDWWMH UHVXEOV DUH SLRYLGHG VR WH SDUAFLSDQAN7 KH KHDOK SUR HWIRQDQAY DOR UIHVSROME®! | RUDUDQI LQJ DQG

RYHIVHHQI DQ IHTXWHGIR@Z XS_FHIYFDOVEUHHAQ) I XIGHIOHY UHFRP P HOGDWRQY

&RP P XQW 2 XWHDFK 7RROIVV* XIGDQFH IRUSOQAQ) XQQIQ) DQGHYDODOWQ) RXWHDRK | RUFHUYLEDOFUHHQQ) VHD

FROPURQLQS$ X\WDID


https://www.cancer.org.au/assets/pdf/cervical-cancer-screening-guidelines-recommendations
https://www.cancer.org.au/assets/pdf/cervical-cancer-screening-guidelines-recommendations
https://www.cancer.org.au/assets/pdf/cervical-cancer-screening-guidelines-recommendations
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,GHOAI\ WDLQIQJ QHHGV DQG RSSRUXQMEHY RU\RXU WRII SDUGHLY 7KION ERXVERVK
FQQIFDOADIQQ) QHHGV DQG RSSRUMQMEHV | RUEXIAHQ) WA@Y [G FDSDFIW 1Q DFOMYH
HQI DI HP HQW

7WDIQIQI DQG IHVRXUFHV I RUZ RINLQJ LOFOMYHO® Z VK GLLT HIHQWSRSX@MRQ J LRXSV

$&21 VSHADDHG/ * %74 DZ DIHQHW DQG IGFOMRQWIDIQQ) VR EXL@G NQRZ GIGJH
| FRQIGHQFH DQG FDSDAW | RULGFOMYH DQG DI LLP 1Q) VHIFHY DFLRW VHRVRY/
KWBYV ZZZ SUGHWDIQQ] RJ DX

%OXH NQRW RXQEDWRQWDIQQ) SLRILDP VVR | RAMUNGRZ BIGTH VNL@Y DQG VRRY IQVKH | LHT
R WDXP D

KWV SIRIHWWRQDY EGHNORWRL DX SR HWRQDOGHYHBRSP HOMAMDIQQ)

1 DARQDO&HUYLEDOE FUHHQLQ) 3WRIWDP  + HDOKFDUH 3 LRYLGHU7 RROULW
/|« ,QRWP DARQDER\ADIQQ] LQFXOUDAFRP SHMQFH DQG LOFOMYH SUDPWFH
KWBV_ ZZZ KHDOK JRY DX RXUZRIN GP\S KHDOMFDUIH SURYIGHU VRROIMWMDIQQ)
QG VXSSRW

o 5HVRXUAHY DQGWDIQQ) VR VXSSRUNFHIIFDOAHHQQ] | RUSHRS®I Z IW GMEELON
KWBV 7277 KHDOKJRY DX RXUZRN RS KHDOKMFDUH SIRYIGHU VRROIWZ RINQJ
ZIW SDAHONV GVOEIDN

@ &DQFHU&RXQFLCR LFVRUD
. 3MILQ/ DY XDIHDQG,Q @QIXDI HUHVRXUFHV
KWBV  VEUHHQIQ) URVRXUPHY FDQFHUYIE RU) DX UMVRXURHY' FDQRHLT\ SH

. 3URP R VFUHHQQ) VR GLTHHABRSXOMRQJLRXSV
KWBV_ VEUHHQIQ) URVRXURHV FDQRHUYE R DX

7WQQI RQ FHWYIFDOWHHQIQI DQGWHD FRGBHFWRQ

@ 7 KH$ X\VWDIDQ &HQAH | RUMKH 3 LHYHQARQ R &HUYLFDOS:DQFHU LQ SDUAZHUKLS Z VK WH
1 DARQDCRHYFDO6 FUHHQQJ 3WRIWDP  RITHUMBDIQIQ) DQG UIHVRXUAHVIQFOEQ] 1UHH
H HDLQQ) P RGX®V | RUKHDOKFDUH SURYIGHWY
KWBV__DFSFERU DX SUIDPWARQHY UHVRXURH KXE

. KDANQY D35
WDQQY DHQHIG\R
HQXUH KB OG5
YROQMLY RIH\OH
DG LFOMYH FOUH

&RP P XQW 2 XWHDFK 7RROLWW* XIGDQFH IRUS@QAQ] XQQAQJ DQGHYDXDWRI RXWHDFK | RUFHVFDOVHRUIHHQQ) VHD
FRBPRQLO$ XVADID


https://www.pridetraining.org.au/
https://professionals.blueknot.org.au/professional-development-training/
https://professionals.blueknot.org.au/professional-development-training/
https://www.health.gov.au/our-work/ncsp-healthcare-provider-toolkit/training-and-support
https://www.health.gov.au/our-work/ncsp-healthcare-provider-toolkit/training-and-support
https://www.health.gov.au/our-work/ncsp-healthcare-provider-toolkit/training-and-support
https://www.health.gov.au/our-work/ncsp-healthcare-provider-toolkit/working-with-patients/disability
https://www.health.gov.au/our-work/ncsp-healthcare-provider-toolkit/working-with-patients/disability
https://www.health.gov.au/our-work/ncsp-healthcare-provider-toolkit/working-with-patients/disability
https://screeningresources.cancervic.org.au/resources?cancerType=131
https://screeningresources.cancervic.org.au/
https://acpcc.org.au/practitioners/resource-hub/
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[:] 7KHP DQDIHP HQAR' DOFCHQAIQ RUP DARQ P XWADGKHH VR VKH DSSURSUDWA SUYDR\
U IMDARY

C] ' DV P DQDI HP HQWKRXTS LGHD® EH SHURWP HG Z IMKLQ SDAHQAIQ RUP DARQ P DQDIHP HQW
A MP VXK DVWRVH XVHG B\ J HQHIDCSUDPAEHY 7 KHVH A VAMP \/ KDYH DXVRP DG UHFD®

DQG UHP LQGHY LOMI IDARQIQR WH 1 &65 DQG DSSURSUDM VHEXUW VIR HQVXUH WDWRQD
DXVKRUVHG XVHLY FDQ DFFHW WH DV

D SRQHAMRQWR WH 1 865 HWHUWURXIK 3URYIGHU LIMIGSFFHW 352" $  RUMURXIK
DQIQMI UDMG 3 IDPUEHO DQDIHP HOMG\ VWP 1 HAWHOADOR FRQIILP FIHOWHD LELDN
|RUVELHHQQ)

0) ,| SHRS®! DUH ERRNLQJ LQDGYDQRH RU\ RX NQRZ. Z KIFK FOHQA\ RX DIHVHHQI LY
HII LELOV FKHAN FDQ EH GRQHDKHDGR! WP H

0) 1\ RX DUIHXQQQI DFRP P XQW EDVHG SRS XS FIQIF \ RX Z L@QHHG VR EH DE®IVR GR KLY
LQUHDOAP H XMQJ DVEEGMRUTSVRS , QMOHDFFHW/ LY UHTXUWUHG VR DFFHWWKH 1 &65

B6HH WH 1&65 4XIEN 6V X.CH
BXSSRIWY <RXUDAHQN LQWH

1 DARTOSHYFDOSFUHHAQ)
3RIUP

GVUIRYDX FRQMWEP AU TXL
AN WEAWAIXGHY 4XEN 6\

* X\CGH +HDOMADUH 3URMGH
SHYFS3

352' $ 1865 IVRI® DOOEB R DAKRIMHE CESRYHG FIEDOWEH ROKHUGHBIDM/

(QIEOV PXWAEH FRQLUP HE EDHG RQVAUHHIQ) GAH G DO5 FIEDCDAHKP HW

SOV QHG\R JYH FRQHVRUD SIRMGHMR FAKHAN WHU1865 ARG 7KLY FRXG EH GROH YHIEDD RUIQZUAZY
D/ R \KH BIMIMRO SIRFHN

&RP P XQW 2 XWHDFK 7RROI* XICDQRH IRUSOQAQ) XQQQ) DQG HYDODWQ) RAWHDRK | RUFHYEDOAUHHQQ) VHD
FRIPPURQIQS$ XVADID


https://www.ncsr.gov.au/content/dam/ncsr/quick-start-guides/Quick-Start-Guide-Healthcare-Provider-Cervical.pdf
https://www.ncsr.gov.au/content/dam/ncsr/quick-start-guides/Quick-Start-Guide-Healthcare-Provider-Cervical.pdf
https://www.ncsr.gov.au/content/dam/ncsr/quick-start-guides/Quick-Start-Guide-Healthcare-Provider-Cervical.pdf
https://www.ncsr.gov.au/content/dam/ncsr/quick-start-guides/Quick-Start-Guide-Healthcare-Provider-Cervical.pdf
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: KHQUXQQLQU DQ RXWHDFK VFUHHQIQI SLIRIWDP  QHMHU DIf HGVW RJ IV DSRS XS
FQQUF VKHUH DUHVRP H HWHQUDOLHTXILHP HQW R VKH BFDWRQ

7 KH GFDARQ QHHGV VR
) HHO/DIH DQG LOFOMYH

%H DFFHWME®I R\ RXUFRP P XQW

+ DYHDF®DQ FRP | RWIZE®! DQG SUYDWA VSDFH | RUFRTPQ) WHVDP SB! 7KLY LV XVXDIMD
EHVWGRQH EFKIQG D FXURIQ LODEDWURRP RUD VHSDUDM URRP

$ @/SDFHV WKRX@ KDYH DSSIRSUDM GMEELION DFFHW

* HQGHUQHXWDOVSDFHVP D EH P SRUBQARUVRP HFRP P XQW JURXSV

OO0 000

0) 1\ RXUVHUYLEH KDV VKH FDSDAW VR R HUDWIMMG VHD FREBPARQ \ RXP D QHHGD
KH.J KWDGMWIZE®! EHG LQ D SUYDM DQG FRQ LGHOADABRFDARQ

, QGHP QW LQVXIDQFH
0) ( QUXUH WDV RXUHQAWHVHYEH DQG WH SUDPWARCHY KDYH WH FRUHPNIQGHP QW
LOVXUDQAH
) RUFRP P XQW SRS XS FOQIFV ) RURXWHDFK VFUHHQLQJ SLRILWDP V
,Q DGGMRQ VR HQVXUQJ VMDVWIKH VSDFH © QDGAVRQVR HQVXUQ) VIKDVWAH VSDFH
P HHW WKH UHTXILHP HQVRXAMIQHGDERYH P HHW/ WKH LHTXILHP. HQW RXWIQHG DERYH
\ RXP D\ QHHG VR FROVDPVHYHQW ©\RXZLOOHHG\R
RUDQVHY Z HOIQDGYDGFHRI WHHHQMR oo e iiieH (3 SUMRO DOHGFDU
AVEXW © KRP H QVDELON JWIRXS KRP H VR QVAXW
© \ RXUS@QVIRUD FHYIFDOFUHHQQ) VHUYIFH
o 7KH\SDFHDYDDE® : DQGWH SRMDAP STFOWRQVRI WIVIRU
o 7KHDSSWIRSUDMHWRI RITHIQI D : WP HDQGVSDHH
. : KD RX DIHD@XZ HG\R QVSD) 1Q ./ DERWDVRU LHTXLLHP HQW
WP VR SUIRP RARQ DQG DGYHIAUQ] o ' LIHHOASDIR®I\ FRP SDQHVIQ
+ <RXPD GHGWKILHHTXISP HWWXFK $ XVIADID XVH GLL HHQAFRGPWRQP HKRGY
DVAKOLY SRUBD GRV VEEGN HF |RUVHD FRFWG FHIYIEDOFAUHHQQ) WAWW
6RP HMP HVWIVQHHGVWREHKILHGEL WH | o ROBPAW RXUSDWR®I\ SURYIGHUSURUVR
SUHHUIHG SURYLGHUDVKH HYHQW XQRAQ) \ RAUHYFHVR FRQ P WH FDQ
o | GHOYHUQI \ RXUHYHQARXWIGH \ RXZ 1@ : SIRFHW VHD FRFWG\DP SBV RUGHUWH
QHGDZD WRZ HDIWMHU SURRI \ RXUDUHD FRUHPW/Z DEV DQG RIMHUFRQUXP DEGN DQG
Z 1Y VKDCH DQG UDIQSLRMARQ FRQLLP DQ. FROPARQ KDQI DQG
' WDQVSRUALHTXILHP HQV

&RP P XQW 2 XWHDFK 7RROLWW* XIGDQFH IRUS@QAQ] XQQAQJ DQGHYDXDWRI RXWHDFK | RUFHVFDOVHRUIHHQQ) VHD
FRBPRQLO$ XVADID
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6 HUYLFHV FDQ HWKHURSH.IDW RQWH EDVV R SUH ERRNHG DSSRIQP HQW RUZ MK DP RGHRI
DFFRP P RGDAQJ Z DO LQV DQG | ®f LELOV

7 KHUH DUH DGYDQU HY DQG GMVDGYDQWI HVRI HDFK P RGHODQG\ RX Z L@QHHG VR GHMLP LQH WH
P RWMDSSURSUDW P RGHO RU\ RXUVHYEH EDVHG RQ\ RXUVMHMQI  RU DQVDWRQDOFDSDAW DQG
FQHOM LRXS V

0 3WH ERRNLQY
,QVRP HFRP P XQW RXWHDFK FRQM W VIXFK DV 1Q DI HG FDUH KRP HV DQG VXSSRUMG
DAFFRP P RCDWRQWWHMOQIV WY SRWE®I VR REVIAQ D QMRI SRWAQADTFTHOWN 1Q DGYDQRH

7KHDGYDQAI HVR! WKLY DUHEHQ) DE®! R R DQVHWKH FRQUXP DEGN SOQWP HOFFREQI®
DQGFRQWP FOHQAHDI LELOV Z MK WH 1 &65 SURUVR DAMQEQ)

% $ FFRP P RGDAQJ Z DA\ LQV
+RZHYHU LQFRP P XQW SRS XSV RULQ RXWHDFK VHWMQJV Z KHUH FIHQWQXP EHW/ DUH
XQNQRZ Q DQG XQSUHGLEVEE®! IV LP SRUDQMR KDYH VKH LQl DWUKPWUH DQG | B LELDW
VIR DFFRP P RGOV FQHQW Z WKRXWD SURUGHHG | RUERRNLQY

&RP P XQW 2 XWHDFK 7RROLWW* XIGDQFH IRUS@QAQ] XQQAQJ DQGHYDXDWRI RXWHDFK | RUFHVFDOVHRUIHHQQ) VHD
FRBPRQLO$ XVADID
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$ SSURSUDWM | XQEQI LY HWHADOR WH VXFFHWIXCGEHIYHY Rl DFRP P XQW RXWHDRK VHUFH
7KIVP D EHSRWEGIZ WIQH MQ] RUJ RUP D\ UHTXILHVRXUAQY

DQVDARQDAHVRXUAHY DGAVRQDO
IXQAQ) 7KHIRWZ LQ) HBP HQW DUH P SRVBQMWR FRMGHUZ KHQUAVRXUFIQ) 1 RUVKH GlLI HIHQARXWIHDRK
P RGHY

+($/7+352027,21 : ,7+2872))(52) 6&5((1,1*

+XP DQ5 HVRXUFHVD

6\l VR SLRP R DQG
RU DQVHWH VHWRQ

$ SSURSUDMD WDICHG WA |
YROQMHY/ VR GHIYHU
HGXFDWRQ DQGLQIRIP DARQ

7WDQVDVRY  EL FXGOMWDO
ZRUINHY SHHY I GHHGHG

71S  3DUQHUQ) Z VK

H IMAQJ SURILDP VVXFK DV
$ GXOD LI DN QUK
3WRIWDP VRUH, MAQY

FRP P XQW JURXSV FDQEH
DJRRGZD VR XWDH

H IMAQU KXP DQ UHVRXUFHV
DQG EXIAB RQ WKWHG
(HDMRQWKLSV

2875($&+

$VDERYH SOV QXUMV 13V
HQGRUMHGP LGZ LYHVRU* 3V
| RUFQQUFDOFDUH RQWH GD
DQGIRWMRZ IQJ XS UVXOV

&RMGHUZ KHKHU\ RXU
VHUYLFH LV DE®I VR FODLP
0 %6 IRUVHWYIFRV

*3V 13VPD EHDEGIWR
FOIP 0 %6 |RUFRQUXOIMRQ

1 XOUHVP D EHDE®IWR
LOMI DM LOR H DM LIRBV

71S  6RVKDWIKH RX\WHDFK
QXUH  * 3 IVQRAZ RINQJ
DBRQH FRMGHUGHIYHUQ)
WHVF 1Q
SDUAPHUAKLS Z MK D GRFDO
KHDOK RUFRP P XQIW
SIRYIGHU

71S 2 WDQVH SKRQH
VDOMDMRQ DG
LQMLSUHWAY 1Q DGYDQFH

6&5((1,1*

3RP RURQDQG
LQRP DARQ

, GFOOMYH LIQIRUP DARQ DG
UHVRXUAHV IRUWH
FRP P XQW JWRXS

71S 0DQ &DQFHU
&RXQFLOY DQG RIHU

RU DQVDMRQV KDYH
GHYHBRSHG WDQUDWAG RU
VBLRHG LQI RP DARQ | RU
GUIHHOW WRXSVR
SHRS®! &KHFN Z KDALY
DYDLDE®I DRHDG VR SUQW
RURWGHU

18 HIFKDQAVHVXFK DV
VENHY RUWKRZ EDIV Z IK

3 URP RUWRQDCP DIMUDY VR
DGYHUAVH WH HYHOW
SRWY [OHY/ ELRFKXUHV

SUQMG | OHW IQ&FDO
YHOXHV

$V DERYH SOV HQUXUQJ
LGFOMYH LQ RUP DARQLY
DYDIDE®! DERXWHVXOV DQG
Z KDAR H SHAW

71S  &KHFN &DQFHU
&RXQFLOY DQG RAHU
RU DQVDRQY UHVRXUFHV
I RULQI RUP DVRQ DYDLDE®!
IRU\ RXUFRP P XQW
JURXS VKDWY RX FDQ SUQW

RUVHQG @NWVWR

9HQXH DQG LHDWAG
LQ LDWAKFVUH FRWD

6RP HYHQXHVP D\
KDL HIHHV VR KILH WHU

VSDAH

71S 0DQ FRP P XQW
YHQXHV Z LQ@¥ DLYH | HHV
RUKDYH &Z HUIHHV IRU
KHDOK DQG FRP P XQW
RU DQVDARQY

2 [THUD @ KWH UHWKP HONV

VXFKDVWD FRITHHDQG
EMVAXIW RURWHU
FXOMWD@ DSSWRSUDM
IRRGV

&RQUXP DEGNV DQG
3DWR®RI\ FRWb

([ DP S®I\VZ DEVVR\KRZ
SHRS®I Z KDAVHD
FRIPARQ GHYIFHV BRN
ONHDQGDW®Z WHP R
VRXFK DQG | HHOMHVH

7S <RXU®FDO
SDIMR®I\ SWRYIGHURU
KHDOK VHYLFHP D\ EH
DE®I VR SLRYLGH\ RX Z IMK
VRP H\DP SGV FGDUWD
P DUINHG DV

G ROMDARQRQD

WFDQ DR EH KHSI XOR
XVH DQDVRP LFDCP RGHY'\R
GP ROMDMDDRP \ \R
ICPUHDVH XQGHIAMRQAQ)

Rl FHUFDJFDQRHUDQG
VFUHHQQJ | WHVH FDQEH
RGHIG RU
ERURZ HGIURP ®FDO
KHDOK VHOYEHV

6HHWWH 7 KDWY RX Z L@
QHGRQWHGD. FKHANDMI
I RUFRQUXP DEGN QHHGHG

3DWR®I\ FRW
7KHO 96 Z L@ XQGD
FHULEDOVEUHHQLQ) VAW
| RUHDFK HQ LEGH
LQAYIGXDCHYHY  \ HDW/
1L VWH WA RIGHUHGE\ D
SURVIGHUZ IW DQO %6
SURYIGHUQXP EHUSHH
HRXUFHV@

&RQILLP 1QDGYDQFHWDW
\ RXUSDIWR®J\ SLRYIGHU
GRHVCQRWKDUWHDJDS [ HH
| RUVKH SDMREI\ WM/

) RUFTHQW Z KR GR QRW
KDYHDO HAFDHFDLG
FROEPA RXUSDWRE\

&RP P XQW 2 XWHDFK 7RROLWW* XIGDQFH IRUS@QAQ] XQQAQJ DQGHYDXDWRI RXWHDFK | RUFHVFDOVHRUIHHQQ) VHD

FRIPARQLO$ XVADID
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+XP DQ5 HVRXUFHVD

$ VDERYH | RURXWHDFKiD

3OMDGP 1QDQG VXSSRUWV
Wi | LQWH BDGXS DQG
ROWHGD. VR VXSSRUV
VHWXS b

3WRP RURQ
DQEIQ RWP DARQDO
UHVRXUFHVD

9HOXH + LLHDQG

LQ UDWAKFWUH FRVWH

$ GCAVIRQDBFRW I RU
IQFOXGHKLHRI

.« 3RUAD BR VDVD
\SDFH | RUFRPURGD

< 3UYDR WOW

o) XUQUMUHKLLH
VEEGN FKDLLY kb

7KHRU DQVDARQ
KQQQI VKH HYHOWP Dy
DOR KDYHIHHVIRU
XQQQI DrERRW
FKHAN LQ DGYDQRH Z KDW
WHFRWDHb

&RQUXP DEGNV DQG
3DIMR®I\ FRWD

$ VDERYH SOV
DGAMRQDCFRQVXP DEG
FROMGHIDVMRQV |RU
HYHQW LOFOX(GQ

© DMUDQG QDA
IRUVZI | WWIURXI KRXW
WHGE b

6 HHWH HYDXDWRQ VHRFRQ | RUEXUMHUFROUGHIDARQY DERX\WHYDOXDWQJ 1P SDRADQG

H 1 HPAYHQHW

$ CAMRQDOFRVV VR VIXSSRUNHYDODWRQ FRX@ LQFOGH
+XP DQUAVRXUFHV VR DQDO VH HYDXDAWRQ DD FOSERDUGY DQG SHQVIRUVXUH V IHFREQ) GHYIFHV
IRULQMUYLHZ VRUNMR SRSVh SKRVRJ UDSKHUMR FDS\MUH WH HYHQAYRUI X\WWUH SURP RARQ DQG
LCPHQAYHV RUJ LLWFDUGY | RUHYDOOWRQ SDUAFLSDQN

0 DQ R VKH P RGHY SUHVHMG LQWKH FDVH XAV Z HH I XQGHG KURXI K J LDQV GAMI GHG VR
SURP RM FHUYLFDOVAUHHQIQ) DP RQI XQGHU VFUHHQHG SRSXOMRQY

3 DUAZHIKLSY DWFRX@S EH H SGUHG VR VXSSRUNVSDUAZHU SLRYIGH I XQAQ) LOFOGH

ED

v
&RP P RQZ HDOK

DQG 6 VWM
* RYFUQP HQW

| RFDO
* RYHUP HOW

&=

| RFDCB XEQF
+ HDOK 8 QW

&

At
3KIDQMLRS\

Tty

3UP DU +HDOK
1 HEZ RNV

8 QYHUMMHV

2

&DOQFHU&RXQFLY

A
(O]
. RINSOFHV
(P S® HYV

&RP P XQW 2 XWHDFK 7RROLWW* XIGDQFH IRUS@QAQ] XQQAQJ DQGHYDXDWRI RXWHDFK | RUFHVFDOVHRUIHHQQ) VHD

FRIPARQLO$ XVADID
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3 WRP R\ RXURXWHDFK VHUYLFH VR VIKH
FRP P XQMHV\ RX DIP VR LQYIMA 6HHSDIH ~ |IRU

MBvV
) RUFRP P XQW SRS XS VHUYLIFHV
21 7+( "' $< 7 KHH DUH VXEWEQADOHNXS
6HH SDIH | RUFRQVXP DEGN FKHENOWW UHTXILHP HWIRUD SRS XS
VHYIFH VR DWYHHDU® ( QUXWH
<RX Z L@QHHG VKH | R@RZ LQJ VSDFHV WDWMH SURP RARQDCP DMUIDQY
() $ HIMADARQGHWN KLIK® YIME®! WDWKH SRUAD
RV VRGW DUHFODQ DG
() : DWW VSDRHZ WK FKDILY DFFHVME®! DQGWDWKH, 7
LI UDVAXPUH LY RSHIDWRQDO

() &RQXOIMRQVSDFHIRUIQIRUP DARQDQG HGXFIMRQ
SIRYIMRQ QRWP D RGHRQRCH

(] 3UuYDW FRGBPWRQ\VSDFH

0 DQDJILQI DFFHW VIR GDVD DQG P HGLFDOUHFRUGV RQ VIKH GD\

( QUXUH\ RX KDYHDFFHW\R 352" $ VR\ RX FDQDFFHW\WH 1 &65

(J 715 NHHSWH1 &65 FROEPOXP EHUKDQG L WHUH DUH DAXHV IO UAMHYDCR! FHYEDO
VAHHQQ) KIMRY HJ QRO HAFDUH QXP EHU RULQFRUHPWD HAFDUH QXP EHU
6HHLQ RUP DARQP DQDIHP HQADQG, 7 VHPWRQR WLV VRRDIW3DIH

() $FAHWWRP HAFDOHRUGY VRIVE DUH VR GRAXP HQWMH FRQUXGWRQ RUSDSHUUHFRUGY R

UHFRUG P HIFDAQ RIP DARQZ I D FRQI LGHOADOADQVSRUARSWRQ HJ GFNHGEDJ IRU
WDQUSRUNIR DQG I URP WKH RXWHDFK FALE

( YDOXDWRQ DRWYIMHV
I\ RXKDYH S@QCHG DQ. - HYDDWRQ DRMYIMEHY WION DERXWZ KDY RX GHHG VR VXSSRUAMHVH RQWH
G 6 HHHYDODWRQVHWRQR WLV VRROIWRUWXIIHWMRQY 3DJH

&RP P XQW 2 XWHDFK 7RROL* XIGDQRH IRUSOQAQ) XQQQ) DQGHYDODWQ) RXWHDRK | RUPHFDOAUHHQQ) VHD
FROPURQLQS$ XVADID
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3LRP R\ RXURXWHDFK DFVYIW VIKLRXJIK FOOLYH DQG P X FKDQQHODBSURDFKHY W
VKH FRP P XQMHV\ RX DIP VR LQYLVM

8 VH FODU LOFOMYH P HADI LQJ
(P SKDMMHZ KRIVHDIIE®! ¢ RP HQDQGSHRSBIZIWKDFHY, DIHG  j r

+ LI KQI KWEHQH W &HUYLEDOFDQPHULY SUHYHQRE®! VFUHHQQ) HYHY  \ HDWY\DYHV Q/HV

3URP RM FKRIFH 6HD FRIBPARQLY QRZ XQLYHY/D® DYDIME®! | RUHDI EE®! SHRS®IDQG LV
MWDV VDI H DQG DFFXUDW DV FOQIFLDQ FREPPARQ

8 WH IQFOMYH @QJ XDJ HIRUSHRS®GI Z IW GMOELDWY / * 9%w4  DQG,QMIH  $ ERWILQDADQG
7RUHY 6 WDIWMDQGHU DOQG P XGAEXOXUDAFRP P XQWHV R IP SURYH HQI DI HP HOW7DIRU
WHP HAWDIHIRUWH FRP P XQW

O 0 000

0 DNHVXUH\ RXUSURP RARQJ LYHV SHRSGI WH LQ RWP DARQWH  QHHG VR DRARQ WH
LOYIMDARQ Z KRWR FROBFWZ KHHWR JR H&

0 DNHWHP RWMR H IMWAQYJ UHVRXUFRV

() ), 10GRXWZ KDAQIRWP DARQ DG UVRXUFHY DUH DYDIDEGH VKURXI K $ XVADIDQ 6 VDM DG
W JRYI—XLgI_I':/Q/\SLR]LDDV&IBZI—E\MW IRUH DP S®11QIRUP DARQ DG SRAWMY/IQ

() /RRNIRUDDIDEGIURXUFHY DVVHHQEHBZ 1IRP_&DCFHUERXGAYDQGFRP P XQW
RU DQVDARQY KDWARX@ EH XVHG RUDGDSWG ( [ DP SOV @\HWKH 2 ZQ,W FDP SDLJQ
XVH UHDO@ HWRUHY DQG P XGAMQI XDAHVRXUFHV VR QRUP DDVH VAUHHQQ) DQG HP SRZ HU
FKRIFH

7TKHIRZ 1Q) UHVRXUFHY SUIRGXFHGE\ & DCFHU&RXCH® IFVRUDP D EHXVHXOZ KHQ
SWRP RWQJ DQG GHIYHUIQI FHYIFDOVHHHAQ) VR AYHIH SRSXOMRQ J RXSV

o 5SHVRXUFHVIRUSIDRAWARQHY DQGVHYFH SLRYIGHY
KW8YV  VFUHHQLQJ LIHVRXUFHY FDOQFHUYLEF RU DX

. 30Q( QOKDYG,Q @ XDIHUHVRXUFHV
KW8V  VFUHHQLQI UHVRXUFHV FDQFHUYLE RU DX UHVRXUFHV' FDQFHUP\ SH

8 VH P XGAS®! FRP P XQFDWRQ FKDQOHY

[:] 6 RADX HAD&DP SDLIQV 8 VHUHDWZEG! WRUHV DQG YIVXDY WKDUH YID) DFHERRN
, QMU WP HK&

/RRDBDAR 1 HZVSDSHY 6 KRIADUAFGN RUDGYHWWHP HONV VR UHDRK FRP P XQWHY

3RWMLY DQG I O HY IQ BRFDOHMQIV &RP P XQW DQGIEWDY QRAFHERDUBY S JURXSV
SHHUJWRXSV DQGZRP HQVJWRXSV HJ &RXQM : RP HQV$ WRADARQ

: RG R P RXW 8 VHRSSRUXQWHY VR HQI DI H Z W GRFDCORKDP SIRQV DQGFRP P XQW
RU DQVDAWRQY VR VSUHDG VWH Z RUG DERXVWAKH HYHOARURXWHDRK FIQIF
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&KHFNOWWZ KDAGR\ RX GHHGRQWH D, "

& &THNRXWHDFK LI MADARQIRP  1Q @QIXDIHLL QHHGHG

& 3DMR®I\ LHTXHWWRWP V

& 6HD FROFPWRQNW FRQEFW RXUSDKREI\ SURYIGHUVR RUBHUWH QGHFHWDLY WPV VRP H
SDIKR®I\ SURYIGHY Z [@GHDYHUWHVH DDHDG. P DGHXS

& 6VIEN. @EHY | RULGHOA! 1Q) SDWHQAGHVELY | RUMH \VDP S® DQG SDIKREBI\ IHTXHVWRWP SRUXVH
LQGHIEGBION LH D SHQRUP DINHUWDWZ RQWP HDURUZ DK R @

& ,QHPARXVZ DWMEDIV

& 5 XEEMK EDJ

& + DQGVDQWHU

& * RYHV

& 8 QYHUDZ ISHV

& 3HQVDQGFIBERDLG

&' IDJWP DQGVOP S®IVZ DE | RUGHP ROMDARQ

& 0 REL®I SKRQH | RUKRWSRW

& / DSVRS\RDFFHW352" $ Il LHTXILHG

& 2 ) DQVDARQDCEDQQHUDQG GDI GMW VIR DGYHIAWH VHUYLEH

& 3IPVRUDAQMAKPARQVIRUVHD FRIDPPURQ

& ) DAWKHHW LQ DSSURSUDM @QI XDI HV

& 3H DQG SRWHYDODURQIRP V

& 7DAXHV

&) RIRZ XS LQ RIP DARQVKHHW | RUFTHQW >1Q DSSURSUDM @QI XDI H@

& 6LJQDIH

& .1\ RX DUH UHQAQ) SRUAD GRV FROUGHUSUHSDUQI KDQGVIRZ HY DQG SHWVRQDAK\ J HQH SUIRGXFW
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[@ + HDOK SURP RARQ DQG DZ DUIHOHW LQI RP DARQ SLRYIGHGE\ WH VHUYLEH )

[ STHMNAKRRVHV VR UH] DMWUIRUVFUHHQIQD.  SLRVIGHY WHURFRQUWFWQ RUP DARQ 0 HAFDUH
=] GMIY DQGSWHHIHG SIRYIGHUGHMIAY VR SHWVRQP DD LI WH UHI MADARQ

[8 $ SSURSUDMO WDLQHG SHWRQ  SLRYIGHVIQI RUP DARQ DERXWFHUYLFDORUHHQQ) DQGVHD
FROOPURQ LOFOAQ] LQI RUP DRQ DERXWSRWLE®! VXAV DQGSRMQADARTRZ XS

[m &THONH SIHWHV IOMIHVIQ VFUHHQLQD Z MK VHD FREPFRQ j

) $SSIRSUDWMO WDIQHG SHIRQ  FKHANV FOHQAY HI LELOW | RUFHUMFDOAHHQQ) XMQ
[ VHD FROPARQ

() &RQILP ZIMK\WH1 &65 WDKH (] 7RRHDUD VIQFH OWWMAWDGYIVH WH
SHYRQLY GXH I RUFHWIFDOAHHQQ) FOHOWZ KHQWH ZIOEHGXHIRU
VAHQQ)
&RQILP WDNKH SHYRQLY
O \ARngva IUH (] 6\ P SWRP V DGYIVHWR YIMVD* 3 RURWHU

DSSURSUDWM KHDOMFDUH SLRYIGHU
® (VEG 1 RW( @I LE®

| HIJ LE®! FAHQWADQ FKRRVH VR VFUHHQ Z I VHD FRIBPURQ
$ QDSSLRSUDMO WDIGHG SHVRQ  SLRYIGHVWHVHD FRIPFVRQ VZ DE DQG FURQV

H S@LOV VIKH SURFHGXUH FKHRENV XQGHUAMDQAEQ) DQGDQVZ HY/DQ TXHMARQY WH FEHQW
P LIJKWKDYH DQG GLLHAW FGHQMWR SUYDM \VSDFH

7 KH FTHQA RHV VR WWH SUYDW FRBPMRQ VSDFH FR@FW WWH VZ DE DFFRWGECQ] R
H DQG UMV VKH VZ DE VR VIKH VHUYLEH \MIDI |

,| SRME®! LQFXGHWH SDAHQAY* 3 DV DQ DEAWRQDAFRQEPARQ WH SDIMR®I\ IRP VR

M $ QDSSIRSUDWD WDIQHG SHIWRQ - SLHSDUHY DQG VHQGY VKH VDP S VR SDIRBI\  SLRYIGHU \
HOXWHIR@Z XS IV FDUWHG RXWIL LIHTXUWHG ]

[@ $ UHFRUG R WWH FHULEDO/FUHHQIQ) WAARLGHULY P DGH LQWWH SDAHQAY P HAFDO LB ]

® 2 QHVRVE R Z HHNV @MU «-crerererseseneersssssessssesssassssssssssssssssesssasssssssasassssssssesasssssssssssassensne

3DMR®I\ 6 HYEFHVHQGY VHD FRGFWMG FHUNFDOVFUHHQQ) WALHVXOV VR ViKH KHDOWFDUH
SIRIGHUZ KR RUGHHG WH WWWMWI QHGWH SDIKR®I\ LHTXHWWRWP  DQGDQ RHU
KHDOMFDUH SURYIGHULGHQAIHG RQWH SDMRBI\ IHTXHWWRWP - Z I WH SDUAFLSDQAYV

FRQWHQW

7KLY KHDOMFDUH SURYLGHUZ L@ DFLAVIVM | RARZ. XS LQ DFFRUEDQFH Z LW VIKH 1 DARQDO
L &HYYIFDOB FUHHQIQ) 3RJWDP * XIGHIOHV DQGWHUXVXDARMZ XS SIRRFRY )
&RP P XQW 2 XWHDFK 7RROI* XICDQRH IRUSOQAQ) XQQQ) DQGHYDOMWQ) RXWHDFK | RUFHYIFDOFUHHQQ) VHD
FROOPURQLQS$ XVADID




5 HVX@V 0 DQDI HP HOW

g QRWCHWIFWG N 4
g 199 0 | +39 GHMPWMIG
&RQYH LHVX®V VR WWH FOHQMD
60 6 SKRQHFDO@RUDVSHJ ERQYH UHVXAV R FBHOW DFFRGEQI VR XVXDO
RU DQVDWRQDCSLRRFRADQG gDHSLWRFRB%G(P/HZK LG)IRFPD%G_IDSLQYR@H -
28 DK SUMET DORWHUDSSRIQ/P HOWR GVFXW LHVXQV
7KHUHFRP P HQGHGWIP H I RUWH
VWAWIWKRX ROYH ' HSHQALQ) RQWHWSHR! +39 GHWRMG 1Q
\CIJRT[WHF(D—QN GROREHR e RIEHMR IQRP IXUKHUP DQDI HP HQMAH
N FOHQAP D GHHG\R
@ | ViKH UHVXGALY LQYDAG © DS DQDESROR FQ/\Z(?'}(/'&B*RS RUQXUH
KHD®KFDUH Z RINHUIRUD VDP SRR EH
EL(FHRLGQ,' mQ“zme HOWR EH QRAIHG VENHQIURP WH FHOYLL VR FKHEN WWH FHTY
SURRFRY VR DULDQI H DQRWHUVAWY DUHKHDOM
DG RU

« EHUH HUHG VR DVSHFLDODWIR H, DP LOH
WHFHY FD®BIGFRSRFRS. QWY
FDVHH DP LQDWRQR! DFHDVOP SO ILRP
WKH FHY LY GHVLDE®! SURUVR WH
DSSRQP HOAEXWCRAHWWHQADOS H HIDO
[IISDM—MPI—Q/\XKRX@Q?V\EHG—U))I—GU

VKH FOHQAL LHXPVQAR KDYH D FOQUFLDQ
FROPWMG \VSHAP HQVENHQIURP \IKH FHUY[
VR FKHAN WH FHOY

( QUXUH VXSSRUALY SLRYIGHG VR VH FTHQAR
| DRLOAMA WHVH QH WAMSV

SHHMR3IDIHV DG IRUGHELEYY DERXWIR®N DQG UIHVSROMEIMARY DBQJ WH VARUHHQQ) SDMZ D

) RBZ 1Q) WWH GRAXP HOMG SUIRFHGXUHY WH KHDOK SR HVWMIRQDAQ FKDUI H Z LOGHHG VR HQVXUH WDW
D@BDUAASDQW KDYH UHFHYHG WHUUHVXOV DQGWDADQ UHFRP P HGHGIR@Z XS LVRYHIHHQ
DQGP DRDIHG 7KLY SIRFHW Z LOINHO  UHTXILH ANDJ H VR GFDOHINEHV
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( YDODARQLY P SRUVEQAQ RUBHUVR XQEHUAMIQG Z KHWHU\ RXUVHUYIEH P DGH D UHDAP SDRVK
Z KHWHUE\ LQRUHDVQ) 7 DUIHQHW [P SURYIQ) DFFHW/\R FHUYLFDOWRUHHQIQ). RULP SURYIQY
SHRS®HVH SHUHFHR VFUHHQAQ]

( YDODWRQ QRARQD P HOVXUHV VXFFHW EXVDOIR KLI KQJ KW RSSRUMQUEV VR UH IQH DQG
VWHQI WWHQ\ RXUDSSURDFK ;- KI®1 HYDODOWRQVFDQ YD LQFRP SO IW GHSHQAQI RQ\ RXU
UHVRXUFHV WKLY VHPARQR! | HYY DEDSVIE® J XIGDQRH VR VXIW RXUVHMEQ

$ SWDPWFDORROR VWAKRMIUH\ RXUHYDXDARQLYWHS5( $,0 ) IDPHZRIN KW8BV W HDOP RJ.

Z KIFK HQFRXUWDJ HV LH GRFRQ DRIRW I LYH NH DUHDV RUIGRP DLW 7 KHWREGI EHBRZ. SLRYIGHYV
VXIIHWMRQVRQKRZ \ RXP D FR®PANGDW VR HYDXDM\ RXUDPWWHY 3 @QQAQ] IRUKRZ \ RX Z LD
HYDXDM VKRX@ KDSSHQ LQWH GHYHBRSP HOANMI H VR DWW RX FDQ SXWQ SOFH VWDMI LHY VR

FROPWKH LQ RP DARQ\ RX Z LIgHHG

. K 4 XHWIRQV +RZ FDQWLYEHH SRRHG P HDVXUHG'
.« KRAGWHVHYIFHUDK" &RPWGHP RIDSKLF GO RQZ KR KDV DMQGHG
WKH VHWRQ XVHGWHVHMFH  |RUH DP SGIDIH

.« KRAGWH VHYIFH QRALHDRK" OQUXDIHVVSRNHQ / * 9474 DQG, QMIH

GVOEION XUDOV DQGVRAR HARQRP LF WYY

« +RZ UHHSUIHWVHOMWYH VWLV R WH
FRP P XQWHV\ RX DIHW 1QJ VR UHDFK™

.« VWIYDDIQHGZ MK\ RXUH SHAIMRQVRQ
Z KR VKH VHUYIEH VHWWMRQZ RX@ UHDFK'

&RP P XQW 2 XWHDFK 7RROI* XIGDQRH IRUSOQRQ) XQQQ) DQG HYDODWQ) RWHDFK | RUFHFDOVRUHHQIQ) VHD
FROOPARQLQ$ X\WDID



. H 4 XHMRYY

" 1G\ RXUDPAYMIN

« [P SURYHNQRZ ®IGJ H DQG DZ DUHQHW DERX\W 39
DQG FHXYLFDOAUHHQQ) RSWRQY!

. IQFUHDHXSVENHR VALHHQQJ"

« UHGXPH EDUIHY/VXFK DVIHDU P IMQ RUP DARQ
DQG &I MAFDCEDUIHY
,P SIRYHWH H SHUHQFH | RUSDUAFLSDQA!

: HHSHRS®IZ KRKDG + 39 GHWIRFWAG DSSIRSUDMOD
IRBZHGXS'

o HHWHHDQ XQOMQGHS FROUMHTXHQARV!

$QG KRZ DFFHSVEE®! Z DV WH VHXYLFH DRAYIW \R
FOHOV'

( HTHPAYHQHW KHSV\ RX VR XQGHIAMEQG QRARRV
Z KHWHUSHRS®! SDUAELSDMG EXWZ KHWHUVKH

DRAYIW RUVHIYLEHWXO EHQH IWAG WHP

. H 4 XHWMRQY

$ GRSVIRQ | REXVHV RQ VKH VHWAQIV DQG WD | Z KR
FKRVH VR LP SGP HQMKH RXAWHDFK VHUYLEH

. H TXHMRQV\RH S&RHIGFOCH

. KIFK RUDQVDARQY SDUVR! \ RXU
RU DQVDARQ FOQFV RUSDUAHY/ R THIHG WH
VHUYEH!

« : KRGHDHHGWHRXWHDRK HI QXUHV KHDOK
Z RONHWY SHHUHGXFDWRY/ EL FXOXUDCZ RINHLY ™

. KIFK WAV DQG W | JRWQYROHG  DQGZ KDW
Z HHWH EDULIHYY DQG | DRVVRY/ VIR DERSWRQY'

( YDOXDAQJ DARSRQKHBV\ RX XQGHUMBQGKRZ
Z1GHY DQGZ LaQI ® WWH VHYIFHZ DVHP EUDFHG

DQG Z KHWHUMIY VFDDE®I RUGHHGY DAV HOV VR
HQFRXUDJ H ELRDGHUXSVENH

+RZ FDQWLEHH S®RRHG P HDVXUHG'

&KDQI HVIQNQRZ B1GJ H DQG L7 DUIHHW FRX@S EH
P HDVXUHGLQD SUH SRAWWXUH

3 DAHQAP DD HP HQW  UHI MADARQM WP V/ FRX@S

EHXVHGVR P HDVXUH VFUHHQLQ) XSVENH &RQUGHUWKH

IRC(RZIQJ
KRZ P DQ SHRS®1Z HH R HHG\VAUHHQQ"

. KRZ PDQ SHRSGIZHHVFHQG'

«  Z HHWHH SHRSGIXQGHU VAUHHGHG QHYHU
VFUHHOHG'

. ZKDABLRSRUARQR! SHRS®IKDG+39 GHMAMG'

. ZKDABURSRURQR! SHRS®! DMAQGHG WH
UHFRP P HQGHGIRTRZ XS DSSRIQP HOWV'

6:XUH VRULQMUYLHZ \ FRX@ EH XVHG VIR DVN SHRSG!
KRZ AGWH KHDUDERXWIKH VHYLEH'

« ZRXGWH KDYHVFUHHQHGLL WH VHMFH Z DV QRW
DYDLDE®!'

. KRZ \DMIHGZ HHWH Z IMOKHVHYEH' WDAQ)
RYHD®

. ZRXGWH UHFRP P HQGWH VHYEH VR RWHWY

. FRX@DQ WIQ) EHGRQHGLIHHQAD QH WAP H\R
IP SURYHWHUH SHUHQFH'

71S XVH GOV FREBIFIRQ VRRY DQG P HKRGY KDW
DUUH DSSURSUDW DQG DFFHVME®! | RUN RXUFTQHQW
JWRXS FROMGHUDQIXDJH |RWP DWVDQGZ KR
FROFW WH LQ RUP DRQ

+RZ FDQWLEHH SRHG P HDVXUHG'

zqumanmmmwm
7 UDFN XSVENH DFLRW GLTHHOAVHMQIV HJ
FRP P XQW KHDOK FHQAHV $ ERWI LQDOF HDOK
6HUMERV FRP P XQW HYHQW JHRJ WDSKLE DUHDV

« 1XPEHUR WEII SHHYWDICHGVR R IHUVHD
FROPPWRQ RUSLRYICH IQ RWP DARQ

., QMYLHZV H GPARQVVRR FDSWIUH MBI | DQG
SDURHUDMIXGHY FRQILGHFH DQG SHIFHYHG
EDUIHLY

« 3RILP ®RIV GCRRXP HONZ KIFK RXAWHDFK HYHQW

LOFOXGHG VHD FROPURQDQG Z KIFK GG QRWDQG
ZKIFEK VI SHHY Z HHIQYROHG LQ GHIYH
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. H 4 XHWMRQV

© DV'VIKH DPAYIW RUVHYFH
. GHYHUHGDVIQMQEHG RUGG\ RX QHHGVRRP DN\H
FKDQJI HV VR DEDSVWR GLL I HIHQAWHMQI VRU
JURXSV'
. IHDUEGI\RGHIYHY  Z KDAHVRXUFHVZ HH

QHGEHG  HTXISP HQWSHWRQQHO

© KDWZHHVRP HR WHNH 1P SBP HOMMRQ
FKDEBIQI HV DQG HDEBLY!

. H 4 XHWMRQY

( YDOXDAWQU P DIQWIQDQFH KH®V VR GHWALP LOH LL
VKH DPVIYEHV FDQ FRAQXH DQG EH VFDBIG RU
UHSQFDWMG
NVWHSWRIWDP VHYFHVXWRLQDE®!' LV WH
RXWHDFK FOQIF RSHIDWQJ DI WULQWDA XQAQ)
RUWKH SIGWSKDVH'
«  +DVRUFDQWH RXWHDFK P RGHEEHHQ
LW UIDWAG RUHP EHGGHG LOR LRXWCH
SUDPAEH!
« $HWHHRQURQ) IHWVRXUFHV SRIFLHVRU
SDUAPHUKLSV VR VXSSRUNIH SURI LDP
« $UHWDIQHG Wl VWEIQYROYHG DQG FRP P WWMG
VR WWH SURILDP

+RZ FDQWLEHH S®RHG P HDVXUHG'

&KHFENDANV RUDXGW VR DWHW Z KHAHUWH
HEXFDARQ RUVHD FREIBPARQ SURFHW Z DV GHIYH HG
DVSOQQHG

6XUYH V LOMUYLHZ VZ VK W | DQG SDUAZHY/ VR
LGHQW\ FKDQIHVP DGHDQGDQ EDWHY DQG
HQDEGLY\R P SBP HOMARQ RUMEI | UH BPIRQ
QR

)LQJQFLDQ}FRLG\/VRMDAMRXLFHX\HDQGFR\AN
7WDFNWP H P DMUDY DQG SHYRQOHOHTXULHG\R
P S®P HQAMH VHXYFH RUHMRQ

. ,QFOGHFRWR SURP RARQDCP DMUDY
ICFHOWYHY HJ @8 JBWRURMHUP HFK  DQG
IRBRZ XS\A VWP V

+RZ FDQWLEHH S®RHG P HDVXUHG'

* DV VRXUFHV DQG P HDVXUHV LOFOXGH

. 2 WDQVDARQDOHRIGY SOQVIRURQIRQY
GHIYHY R VHD FROPURQ DG RX\WHDRK
DPYMEN

« 5( $,0 FKHANDAV FRXGSEHXVHGVR DAVHW
VXWELCDELDN | DRVRYY VXFK DV GDGHUKLS
VXSSRUMOWMI UMRQIQR Z RN BZ DG
DEDSVRELOW

. 0HDVXUWV QXP EHUR VHD FRIPPARQ RXWHDFK
DPAYMHV SOQQHG R 1 HUHG D VWUWKH SLEWIQWDO
SKDWH

Y IP SRUBQMR FROMGHUHTXIW Z KHQWIQNQJ
DERXWP DIQMQDQRH  DUH XQGHU VHYHG J URXSVEHQJ
UHDFKHG RYHUMP H!

KWBV__HDIP RU UMWRXURHY DG

VRRY P HDVXUHY DOG FKHENDAW

1 RWAV
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FROOPARQLQ$ X\WDID



)857+(5 5($' ,1* $1' 5()(5(1&(6

6PIMKO0 Y4RWHIRQ- 0 DFKDBN' HADO &HUYIFDCR DQFHU( @P LQDWRQ3 LRI UHW 5 HSRUV
$ XVIADIDY SURJ UHW VRZ DUBV WH HIP [QDWRQR! FHUYLFDOFDQFHUDV D SXEQE KHDOK SUIREGP
3XEQAKHG RQIH 0 HERXUCH $ X\WADID DV

KWBV_ ZZZ IHSRUNFHIIFDBDOFHIFROARGRU DX

$ XVIADIDQ, QMMM R + HDOM DQG: HODH 1 DWRQDCRHYFDGE FLHHQQ) 3URIWDP P RQVRUQY
USRIV > QMOHESDEHUID $ XVWDIDQ, QMMM R + HDOM DQG:  HODUH SFWMG

' HF @ YDIDEGIIRP KWV ZZZ DKZ JRY DX UHSRUWV FDQFHUVELHHQIQ] QRS P RQVRUQ)
USRW

$ XVIADIDQ & HQAH | RUWH 3 IHYHQARQR! &HUYIFDCRDQFHU 1 DARQDOMIDMI\ | RUH HIP LIQDARQR
FHUYLEDOFDQRHULQ$ X\VADID D SDAZ D VR DFKIHYH HTXWRE®! HIP LODARQR! FHFDAFDQRFHUDV D

SXEQF KHDOM SLREGP E\ &DCEHUD ' HSDUR HQAR + HDOM DQG$ JHG&DUH 1RY
) DUIDNVP DNIQ2 - 9DUUIHY/ VR &HYVFDCS.DOFHUG FUHHQQ) $ 6\ WMP DAE S HYIHZ - &XUHXV -XO
H L FXUHXV 30, 30&" 30&

$UR\ QO 6P W 6% 7HP IQ6 6XODQD) &DWBI3 &RMERIDARQRQEHD 60P ST DQG+39
7HMQ) ' HMPWQ) FHYIEDCSUHFDQRHUDQG LHDRKIQ) XQGHUAUHHQHGZ RP HQE\ XMQJ +39 WMAQY
RQVHD\DP SBV XSCDWGP Hi DQDOVHV %0 - ' HF N R EP WN
&RWID6 9HEHUANP RHV% &DWBI3( $UR\ QO 2 11HUQI +39 VHD VOP ST NW DQXSCDMGP Hi
DQDOMYR WH H THPRYHQHW R VDWW LHV VR LQFUHDVH SDUAFLSDVMRQ LQ FHUYLIFDOFDQRFHUMALHHQQ)
%4 IMIK - RXUQDCR &DQFHU 0 DU

$ XVADIDQ &HQAH | RUMH 3 LHYHQARQ R &HYLFDGRDQFHU 6 HD FREPIPARQ LY DFFXUDM > QMOHV@

SFIWG ' HF @ YDDEGIIRP _KWBV _ DFSFFRU DX UHVRXUFHY VHD FRIBPUR) LV
DFEFEXUDM
1 DARQDCRHYFDCE FUHHQQI 3LRIWDP * XIGHIDHV > QMOHVEFIWG ' HF  @$ YDIDE®IIRP

KWBV DSSPDIIEDSSRY — JXIGHIH (H . M
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3RP RARQDCE HVRXUFHV

7KHH DUH P XOAB®I FKDQRHY\ RX FDQXVH VR J HAKH Z RUG RADERXW RXURXWHDFK VHUYIFH RU
HYHQA HSHQAQI RQZ KDALY P RWWXIVEE®! | RU\ RXUFRP P XQW \ RX FDQSURP RM WURXIK
QW LDP ) DFHERRN DQG RWHUVRALDCP HAD FKDQQHY %HEZ LV DQH DP SBIR DVP S®IDQG

H I HAYH DGYHWAMDWFDQ EH XVHG DRIRW D QXP EHURI SOWRWP V' DQGHYHQ DV D SK\ MFDCBRWIMU
RUIOHU

<RXP D DOR GHHGHWR XWD/H WH FDURXVHO HDVAUH RQ, QAR WDP VR HP EHG KHDO HGXFDWRQ
Z IWIQ\ RXUSURP RWRQDAP DWUDO

-
“

¢ ¢

< RX VKRX@ KDYHD 0% VHD FRIPAMG &HUYIFDO PARRN\ RXUQH W&HXYFDO
&HYIFDO6 FUHHQQ) 7HW 6FUHHQQ) 7HVAY Z KHQ\ RXVENHD 6FUHHQQ) 7HADAD
HYHU [LYH\ HDW/\R \VOP S®1IURP \ RXUYDJLQDIRU GFDARQGHDU\ RX XMQ
SURWIRADI DIQWFHUYIEDO FHUMEDOAUHHQQ) 7KLY WML WIVANRUE\ PO ; ; r
FDQRHU GRQH SUYDMO EHKIQG DVAHHQRU
IQWH EDWURRP r
/ \ \\

&RP P XQW 2 XWHDFK 7RROI* XIGDQRH IRUSOQRQ) XQQQ) DQG HYDOXDWQ) RWHDFK | RUFHFDOVAUHHQIQ) VHD
FROOPURQLQ$ X\VWADID



5(6285&( (; $03/( 2875($&+ 5(* ,675$7,21 )250

6XUQDP H * LYHQQDP HV
3UHHIHGQDP H

' DMR! EILK $JIH

* HQGHULGHQAV 3IRQRXQY
&RXQM R ELLIK

' R\ RX VSHDN D @QI XDJ H RMHUWKDQ ( QJ @K DAKRP H' <V 1R

| <HV Z KDALY WKH P DIQ @QI XD H RMHUWKDQ ( QI @K \ RX VSHDON DAKRP H!

$WH\ RXR $ ERWILQDCRU7 RUHV 6 WDMMDIQGHURWILGY' 1R
<HV $ ERWIICDO
<HV 7RUHY 6 WDMWMDQGHU
<HV $ ERWILCDIDQG 7 RUHY 6 WDIWMDQGHU

0 REL®I SKRQH (PDO
$WH\RXDO HAFDIHFDWGKRGHY  <HV 1R

3®DVH SURYIGH\ RXUO HAFDIH FDUG QXP EHUDQG UH HHQFH QXP EHU
) QM $nll \ RX GR QRAKDYHO HAFDH

" R\ RXKDYHD SIHHUHG* 3" <Hv 1R

| <HV SGDVH SWRYIGH GV R\ RXU* 3

" R\RXKDYHDQ Rl VKH IR@RZ LI

%BHAQ ILRP WH YDILQD DWAUMH - EHVE HHQ\ RXUSHURGVRUDQ. EGHAQ] <HV 1R

IURP WKH YD LCD DIWMUP HQRSDXVH

$Q XQXVXDOYDI LCDAAVFKDLI H WDV RX DUH Z RULHG DERXW <HV 1R

+ DYH\ RX KDG D SUHYIRXV DECRUP DOFHUYLEDOFAUHHQQ) WA <HV 1R 8QUXWH
+ DYH\ RX KDG DVRVECK\ WLHAVRP \ <HV 1R

, JLYH SHIP MRQIRUDILBIVR EHP DGHDAR2 5* $1,6$ 7,2 1 @R HQDE®! SRFHWQJ R WMWYV | RTRZ
XS R UHVXOV MVRQZ MK GERIDRY DQGUHFRP P HQGDARQR! RQJRIQJ LHHUDAL QHHEHG

, JLYHSHP MRQIRU2 5* $1,6$7,2 1 @RFKHANP \ VALHHQQ) KIMRY RQWH 1 DARQDCRDQFHU
6FUHHQQ) 5 HI VMU

6L QDXH " DM
2 1IIFHXVHRQO

/ DW&67 ' XH

/ DWY 297 ' XH
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) RUDGAVRQDAQ RIP DARQ DQG LHVRXUFHV VR VXSSRUNVBRS XSnFHFDOAHHQQ)
FOQIFV1Q$ ERWI LQDO HDOM 6 HEHY YMWWKH &DQPHU, QAMIMM 1 HZ 6RXW: DBV
ZHE SDIH

KWBV ZZZ FDQFHUQVZ JRY DX SUHYHQURQ DQG VFLHHQAQ! VFUHHQQ) DQG
HDWD GHWPRQ FHUYLFDOVFUHHQIQJ | RU DERWLI LQDOKHDOK

ZRINRUFH LQFUHDVH FHUYLFDOVFUHHQLQ) JXIGH RUDQIMVH D FHUYLFDOVFUHHQLQD
SRS XS FAQF



390 SRPPXQW /* 974 FRPPXQW

0 RGHO' HIYHY R KHDOIK HEXFDAWRQ DQG FHFDOAHHQAQ) Z MIQD3RS XS &MQE 1Q
SDUZHUKLS Z I D FOQFDCKHDOK SURYIGHU

111}
h 4

/| RFDARQ / * 9@74  FRP P XQW HYHQW \XFK DV VYDA DQG SUGHHYHQVHJ 6\ GQH 0 DLGEL
* LDV 7 KH &KLERXVY HAYDODQGO LG5 XP P DIQY IRRUD DQG 1 HZ FDWBI 3 UCGH

O

YRRNIQIV 2 SWRQVR SUH ERRN VFUHHQIQ) WAW RQICH SURUVR WH HYHQADQG Z DO LlQVZ HUH
DYDDE®

3URP RARQR HYHQW6ERADCP HAD ,QARIWDP 7INZRN ) DFHERRN E®JV QHZ VDUAFGBN/ * %74
QHVE RNV

)
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3URP RARQR! HYHQW VR LDLVH DZ DUHQHW DQG J HQHUDVIA LWLV

© HEMW SURP RARQ

,QFOOLYH + HDOM, ( GXFDARQRQWKH' D\

o 7KHVHXYFH VHXS LOFOXGHG D KHDOK HGXFDARQ
] RQHZKHHDFRP P XQW KHD®K SURP RARQ
R IFHUSURYIGHG LQ RUP DARQ DQG UHVRXUFHV R
VXSSRUASHRS®! WURXJ K WH VAUHHQLQ) SURFHW
o TKIVIQFOGHVVXSSRUAQ) SHRSGILQ FKHFNLQ LI
VKH Z HUH GXH IRUDWAMRQWHLO \ * RY DSSV

([ DP SBIR VRADCP HAD SURP RURQ

([ DP SBIR SLIRP RARQRQRQIHQHZ VSMWRP V

,Q LDWAKFVXUH DQG 6 HWXS

«  3UYDW\VSDFHVIRUVHD FRPURQ SRWEEGI FIQE SRUAD GRV
«  16HG&DUSHWDQG KDQG VRZ HY DQG SHWRQDCK\ J LHQH SURGXFW\R IP SUIRYH H SHUHQRH

3 DWQHUKLSV DQG &MQIFDOF RYHUQDQFH

$821

/ HDG 2 U DQVDVRQ

5 HVSRQUELDAHV

o 2 YHIDGHYHQAFRGAHSW
+  ( YHQARU DQVDWRQ

. +HDOK SUIRP RARQ GHIYHY
« &R RUEDARY

. ( YDODARQ

/ REDOMH XDCKHD@IK DQG RUIDP LO
SOQQQJ FAQFDOSLRYIGHU
&QQLFDOB DYGHU

5 HVSRQUELOMHV

3WRYMRQR VHD FRBPIRQ

&RP P XQFDARQR! WAALHVX@V

2 DQVDARQR IHBYDONR®Z XS
SUIRFHEXUHV

&RP P XQW 2 XWHDFK 7RROI* XIGDQRH IRUSOQIQ) XQQQ) DQGHYDODWQ) RXWHDFK | RUFHIFDOAUHHQQ) VHD

FROPURQLQS$ XVADID



. H ( QOEGLY

,QFO(VLYH 0 RGHCR! &DUH

« ' HHBSHGZ MK FRP P XQW GG RUDQVDARY
DQG VH XDDQG LHSLRGXPWYH KHDOK VHUYLEHV
Z MK WDXP D LQIRWP HGSDWZ D\ V IQFOMYH
DD FRBPIRQ FXOYUWDODIHV P HOVXUHY

3HHU/ HG( QIDIHP HOW
e /%74 SHHYWRIHIQI DILWP IQ) VXSSRUWV

LQRUP DAWRQ DQG HEXFDMRQ

( YDODARQ

&RP P XQFDWRQ DQG ( QU DIHP HQW

. 7DUHWMGSURP RARQ

., QFOMYH@QI XDIHDQGLP DIHY

« &WRW SIRP RIRQ

&QOIFDODQG &RP P XQW &RIDERIDARQ

o YARXIKWRIHKHUS&2 1 /* 9474 KHDOK
RU DQVDARQY DQG FAQFDOMHUNEH
SWRYIGHY

, KDG EHHQ DPWYH® DYRAQI FHIYLFDOFUHHQVIRU\ HDWY/ DQG
WWHQ, FDOP HDFLIRWWH 2 Z QWFDP SDLJQ DVWIKH 3 UGH) DP 1O

(ﬂi—

"D DQGP\ ZUHZDVANH idH WLV IVVRP HIQJ \ RX

WKRXGGRN$ QG, ZDVANH M- 6REGRN WH P DCHIMD

UHD@ @RYHO H SHUHQFH , Z HQADQG GG IMDQG J RWIKH

UHVX®V EDAN SLHW TXIEN® VD 1QJ WIQIVZ HHD@IRRG W
Z DVIQWEQVONH IWZ DV @NH\ RX FDQGR IMILIKWORZ $QG, P

@\H RK JUDWKHHV QR EDFNQ) RXVR WLV RQH
3 DUAFLSDQWZ KR FRP SGMAG FHYIFDOAUHHQQ) DADQ2 ZQ, WERS XS

) XQ) HDWUHV

" MMEXWRQR! / 1S

* QRWHVWHVOP HM] H
DQGVKDSH DV DVZ DE
IRUVHD FREBPURQ

3 UHVHQV DQLQQRYDWYH
ZD VRHIDIHSHRS®ILQ

KHDOK SURP RURQ

5 HG FDLSHWBDAQ) VRZ DUGVWH \Z DE FRGFURQ
VSDFH LQWHFDVHR $&2 1 'VFRP P XQW HYHQW
SRUID &RV
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6H XDO- HDOM 9 LEVRUD 6+9 IV DWW Z LGH LQGHSHQGHQW
QRWI RU SUR IMFKDUW SURYIAQ) IHSURGXPWYH DQG VH XDO
KHDOM FDUH HGXFDWRQ DQG DGYRFDR. , WKDVVHUYHG

9 LEVRUDQVWILRXJ K VSHELDOVHG FAOLIEY IHDMRQWKLSY DQG
VH XDOWN HEXFDMRQLQVAKRRY DG UMVHDUFK DQG
DGYRFDR SURP RAWQ) HTXIVZE® VH XDCDQG UHSURGXPWYH
KHDOM,

6H XDO- HDOM 9 LEVRUD SDUHHG Z WK $&2 1 VR GHIYHUD
SRS XS FQQF | RUFHUYLEDOFUHHQLQ) DANH &KLERXW

) VAYDAQ' D\ GMRUS] DUHIIRQDO * 974 ,$  SUCH

| HVAYDOKHE DQQXD® ) RUP RUH GV RQWH FRP P XQW
RU DQVDARQ SHYSHPAYH SGDVH KDYH D GRN DAKH FDVH
VXG IRUS&2 1

* 0,
S0 GRPPXQW /* 974 FRPPXQW

@m0 RGO HIHY R FHYFDOAHHIQ) ZIMQD3RS XS &AQF IQSCUHIKIS Z MK DFRP P XQW
E RU DQVDARQ

A\,
n

. H Y UYHW/ R 6 XFFHW

« +DYIQ) DFODUSLRFHW VR GHVMALP LOH HIJ LELDA Z IMK P HKRGVVR LGHQAN SURYIGHWY Z KIFK FTHQW FDQ
EHUHHUIHGWR UL QRAHDI LE®

o/ HYHDILQ) H MAQI SLRRFREY | RURXWHDRK WURXJ K RIKHUFQQIEDCSLRYIGHYj ) 316: GHYHBSHG
SDKZD.  SRMQADD LQFOGH SLIRRFRO

.« $YDMEIOV R D* 3 RUL XUH3 WPAMRQHU] NH VR DFFH\W 0 HGLFDUH, WP QXP EHUDQG IHEDM

« $ FRP P XQW SDUQHU IRUH DP SGI DQRUDQVOMRQDDHDG WKWMGE\ WWH VLI HABRSXOMRQ \R
KRWSURP R DQGGLDZ. SHRS®! QI RUVAHHQAQ]

&RP P XQW 2 XWHDFK 7RROI* XICDQRH IRUSOQRQ) XQQQ) DQG HYDODWQ) RAWHDFK | RUFHMFDOVAUHHQIQ) VHD
FROPURQLQS$ XVADID



TKH7HDP  WMHUS RGNV

* HQHUDCB LDPWARQHU2 5 1 XUMH
3 DPVIARQHU

3 URYIGHV FIQIFDCRYHUAI KW
7DNHVWKH EUH SDAHQAKMARY

&RP SOMWVWHM P S\RP FKHFN
6LIQVRI RQWH SDIKRBI\ WMARLGHU
7KH* 3 DOR HQUXUHV WDADSSLRSUDM
IRIBZ XS IVFRQGXFMGZ KHH
UHTXUWHG # 6DUD MWGRXE®!
FKHANQJ L1 ) 316 | DAVWMGDQ,
IRBZ XS'

\

&

& Do

+ DQEBN UHI MADARQ
( @ LELONV FKHANV RQWH

VALHHQQ) 5 HJ VMU DQG CDVD

HOM

([ SDIQVKRZ \R GRVHD

FROPARQ KDQGY RYHUWHNW
6 XSSRUV WH FTHONMURXI K VKH

SWRFHW

TKYVIUHHVWH* 3 VRNHHS P RYIQJ
WURXJI K KMRUHV

Q02 gRP P XQW 3DUWGHU
QW

( QI DI HVZ I HYHQADMAQGHHV
DQG\KDUHVIQ RIP DARQ DERXW
VHD FRBPURQ

o 7.3 ,QDEDCHUVHXS D13 FDQSHIRP WHKIMRY WIQ Rl DQGFAIFDCRYHILI KWRBN Z WK
DGP LQMADAYH SHYRQGHOXSSRUAQ] UHI MADWRQ DQG AW HOM SUIRFHWHY

: KHQWH WFKQR®J\ | DY

,QDQRXWHDFK VHMQI WH, 7 VHWXS P D QRADE D\ VIXQPARQ
RSWP DO $WD @ HHYHQMKDUHG: ) , FDQEHVDMUDMG DQG

SHYWRQDAKRWSRWP D QRAKRG 7KH VROMRQLY R WIQVR KDYH

DYDIME®! SUQMGIRP V FDSWUQ] HYHUY WILQJ RQ SDSHUDQG HOMUQJ

LORWHW WP RQUAMWQWR WH FIQIF 7KLVP D DGGWP HDQG
LOAMRGXFH DEEMRCDY. RINBDG LQWH EDFN HQG EXVWWNHHSV WH

VHWIRQ XQQQ

&KDBIQ HV VR SOQ | RU

. &RWIR GHDYHU 6 HAXS IXQAQ) KHZV EXWKH P RGHIFDQRQ® EHDFFHWHG Z KHQO HAFDIHIWP QXP EHY
FDQEH FOIP HGE\ FAQIFDCSLRYIGHY RUH WILLDOXQAQ) LV VRXUPHG VIKURXJ K J LDQW RURHUSURI UDP V

\\

5 HFRP P HQGDVRQV | RUIXWUH SRS XS FAQIFV

o 6WI WHRX\WHDFKWDP Z IW D 1 XUH 3 IDAWARCHUDQG D GHAFDWAG DGP LAMAMDRQ SHIRQ DV WKH FRUIH WDP

«  $SSROADVHARUGRARUDV.J RYHLODQRH BDG VR EH RQ FD@ RURYHIAT KWHYHQLL QRARQ WM

« $@D VFDW DP DSSIQ) R GFDT 3 DQG KHDOM VHUYLEHV | RUFGHQW Z KR DUH LGHDI LE®! | RUVHD FREPURQ DG

GHHGW EHWH HIHG

o ( QXIHWDANFRP P XQW DSSWRSUDM GHP ROMDARQ P DIMUDY DUH XVHG

&RP P XQW 2 XWHDFK 7RROIW* XICDQFH IRUS@QAQ)  XQAQI DQGHYDADWQI RXWHDRK | RURHUNFDOVHRUHHQIQD VHD

FROIPARQLO$ XVAWDID



&DCEHUD: RP HQV + HDOM 6 HYYIFH RSHIDMV Z IWIQ
&DQEHUID + HDOM 6 HYIFHV DFRP SUHKHOWLYH OHVE RUN
R WOUADU DQG SUP DU KHDOKFDUH SLRYLGHWY/ IQWH
$ XWDIQ &CSVWBYHUMRY - $&7

7TKHURRP P XQW EDVHG KHDOM VHUYLEHY GHOYHU
WDXP D LQRWP HGZ RP HQV KHDOKFDUH 1Q DEEAVWRQWR
VL) HWAG KHDOIK SLRP RARQ | RUXQGHUMHWYHG

SRSXOMRQV

20 &RP P XQW 3HRS®HIURP UHXJHHDQGIV 0P VHHNHUEDAN] LRXQGY DQG RMHUXQGHUVHUHG
SRSXOMRQY DALRW WHS$ XVADIDQ & DSMIOPHUMRY  $&7  DQGVXURXQAQ) 6RXAKHD L HZ
6RXW: DBV HIIRQ

E’ 0 RGHO' HIYHY R KHDOM HEGXFDWRQ DQG FHYLIFDOAHHQQ] B\ D UHI DMMUHG QXUH

9 / RFDARQ 3 UHYLRXYV RXWHDFK DRIV KDYH EHHQ KHTS DV GXOD LI UDQA( QI @K 3URIWDP V
$0 (3 DQGRWHUFRP P XQW EDVHG BFDARQYVXFK DVWH 3 KIOSSIQH ( P EDW LQ&DQEHUD

. H ( QDE®LY

,QFO\MLYH DQG$ FFHWIE® 0 RGHCR! &DUH 6 XSSRUAYH 3 DUHUKISY

«  6HWRQVDUH GHIYHUHG QD FX@OYUDED VHOMYH o 6WRQ IHDMRQWKIS Z IW GRFDCSDWRERI\
WDXP D IQRWP HG DQG J HQGHU UHVSRQUYH SDuwgHU
P DQQHU o &RMERDARQZIW $0 ( 3 SIRIGHVD

. SOMII XQGHJR( D (QOKWIIQQ] ZIW D VWXVMG DYHQXH VR GHIYHUIQ RUP DARQIQD
SURI HWIRQDOFRDFK FX@OUD@ VDIHP DQQHU

&RP P XQW 2 XWHDFK 7RROI* XIGDQRH IRUSOQIQ) XQQQ) DQGHYDODWQ) RXWHDFK | RUFHIFDOAUHHQQ) VHD
FROPURQLQS$ XVADID



+ HDOK 3 RP RARQRQVKH' D\

« 7KH SURYIGH SDUAFISDQW Z W, DFFHVE®
LQI RUP DARQ DERXWFHUYLFDOVFUHHQLQ) Z K\
WY [P SRUBQADQG SDKZ D\ VVIR DFFHW W
WRXIK D* 3 1L VFUHHQIQJ IV QRAR IHHG DV

SDUAR VMHVHWIRQ

« ,QVRP HVHWIRQV [Q RUP DARQ DERXEUHDW
VAHHQQI VR GHIYHIHGE\ Y4HDWEFUHHQ
$&7 DQG RWHUVH XDKHDOM VHYLEHY
H SDQGLQI WH | RFXV VIR ELRDGHUFDQFHU

SUHYHQWRQ DQG VH XDCKHDOK SLRP RARQ

6XFFHW LQ&RP P XQW 6 HMQIV

7KH: RP HQV+ HDIOK 6 HUYLFH FRQGXPWG D FRP P XQW RXWHDFK
L RUP DAWRQ VHWIRQ DAKH DQQXDO) IABIQR &KUMR DV.J DIKHUQ) DW
WWH 3 KIOBSIQH ( P EDW 1Q&DQEHUD Z KHHIQRUP DARQRQ
FHUFDOAUHHQQ) Z DV SURYIGHG 7KH RXAWHDRK Z DV VXSSRUMG E\
WHO LIWDQN RINHWY/2 11IFH &DQEHUD Z KIFK IXQGHG WH

WD@UHI DMADARQ | HH GXH VR VKH DQAFLSDMG EHQH IMIRURYHUADV

) LOBIQR Z RINHY/ DQG Z RP HQ 7KHVHWIRQZ DV Z HOHFHYHG DQG
LQFOXGHG HQI DI HP HQWLRP ) LOBICR FAQIFLDQV DVZ HODV I DP 1®

| UHQGED DR WDWHQFRXUDT HG FRQYHUWDARQY Z WK P RAHLY
DERXWFHLFDO/FUHHQIQ) DQG67, OZ DUHGHW

( YDOXDARQ

+ HDOM HEGXFDARQ I RUSHRS®I I LRP LHXJHHDQG

DV 0P VHHNHUEDANI URXQGV Z DV FRQGXPWMG I RU
AXGHQA DRLRW VHYHQ FDWHY GHIYHHG IQ

( Q@K DQGZ VK WHVXSSRUAR! LOMSUHAWAY/

' DU 0 DQEDUQ DQGI LHMZDP HWH

5HUXOVIURP DSH SRWKXUH FRQGXPMG DADQ
HEXFDARQ VHWMRQ | RXQG WDWAKHIH Z DV DQ
LQFUHDVH LQ NQRZ B1GJ H DERXWFHUYLFDO
VFUHHQLQJ

&RP P XQW 2 XWHDFK 7RROI* XIGDQRH IRUSOQRQ) XQQQ) DQG HYDODWQ) RWHDFK | RUFHFDOVRUHHQIQ) VHD

FROPURQLQS$ XVADID



7 KH 5 HDARQUKLSV DQG 5 HSURGXPWYH + HDOKM. 7UKH VD
4 XHHOUDIQG EDVHG SURYIGHUR! FRP SUHKHQWYH VH XDO
DQG UHSURGXPYH KHDOM HGXFDWRQ DQG FAQIFDOHUYLEH
GHYHY 7 KHDIP VVRR HQUXUH VIDLARUHG FHUYLEDO
VFUHHQLQI HEXFDARQ DQG VHUYLEHY DUH Z IMKLQ UHDFK R
HYHU FRP P XQW 7KHUP RGHAIQMI DMV RAM-DFK
DQG LQAVIGXDD/MHG HEXFDARCDCBLRI WDP V DQG VH XDO
KHDOM VHYLEHV DFLRW ERW P HAR DQG LKUDCDUHDV

;:{ &RP P XQW 3HRSGIQYQ] Z IWK GMRELOWV LQERW P HAR DQG IXIDADUHDV R 4 XHHQUDXOQG

) 0 RGHO&RP P XQW RXWHDFK | RUXUDADQG UHP RM UHJ LIRQV LY GHIYHIHG URXI K &KHANKXS D
E’ IHGHID® | XQGHG UHSURGXPWYH DQG VH XDOKHDOK VHUYLFH SLRYIGHG B\ FHUYIFDOVAUHHQIQ) QXUH
SURYIGHY DQG VHSDUDM HEXFDWRQ VHWMRQY GHIYHUHG RQH VR RQH DQG RQICH YID=RRP

9 / REDWRQ ,Q KRP H VXSSRUMG DFFRP P REDARQ  DQG DFLRW GFDAXUDIDQG UHP RM RXAVBRAW

&QOQIFDO" RYHUQDQFH

7 UXH DUH DEGI VR SLRYIGH WH Z KRG VHUYIFH DQG P DQDIH

WHURZ Q FOQIFDQ) RYHLDQFH WKURXJ K Z HOHWEZEQKHG
SIRRFRY

&RP P XQW 2 XWHDFK 7RROI* XIGDQRH IRUSOQRQ) XQQQ) DQG HYDODWQ) RWHDFK | RUFHFDOVRUHHQIQ) VHD
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. H ( QDE®LY

$ FFHWIE®! &RP P XQIFDWRQ

e ' HYHBRSHGIQFRQXODARQ
Z WK FRP P XQW P HP EHWY/

« ,QRWP DARQDQG UHVRXUFHV
DYDIDE®! LQD YDUHW R
DFFHVME®! DQG LQMIDPWYH
IRPP DVHJ  SIFEWUHFDUBV
LEOVADMG Z RINKHHAW
GR® P RGHY RQICH
| GSERR\V VP S®I@QIXDIH
KHHW JDP HV DQG QI MIO
LOMDPWYH VRRY

(EE

, KLON WWDWHGXFDWQ) RAWIQWH FRP P XQW DQG SIRYIGQ)

) ® LE®I0 RGHCOR! &DIH
« 7UHRIHYIG{ LELOV 1Q

WP VR ZKHH [Q
SHIRQ RQUH DQGKRZ
JURXS VMMQIV RQH RQ

RQHVHMQIV WHU
SWRILDP VDH GHIYHHG

SHRS®I @YIQJ Z VK D AVDELDN Z IMK HOXFDWRQDQG
IQRIP DARQKDV KHSHG D BW, 1 WH SUIRFHGXWH LV P RUH
DFFHWLE®! VR SHRS®! WHQWH. DUHP RIHONHO JRQ) R
DFFHWIWS QG, P UHD® KDSS\ VR SURP RMIWWRP \KHUH

( GXFDMRQ&RRWGECORU 7UKH

) XQAQJ

&DSDFIW YXLAH Q)
. 7WDQQI R HXFDRY

SDUHQV FDUHLY KHDOK
SUIRIHWRQDY DQG
Q\VDELDN VXSSRUWV

Z ROHWY/ VR GHIYHUDQG
VXSSRUANFHYEDO
VAUHHQQ) HOXFDARQ
DQGWHMERVIQDQ
DFFHVME®! DQLQFOMYH
P DQRHJ

7UKHKDVP XG0 XQAQ) VRXUFHVIGFOEQ) WIDM J RYH.QP HONXQAQ) DG
ERW 0 HAFDUH DQG SUYDWM ELQ)

&RP P XQW 2 XWHDFK 7RROI* XIGDQRH IRUSOQRQ) XQQQ) DQG HYDODWQ) RWHDFK | RUFHFDOVRUHHQIQ) VHD
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6+,1( 6$ LVDSWRYIGHUR LOMI DG VH XDCDQG UHSURGXFVRYH KHDOIK VHUYLEHY Q6 RXWK
$ XVIADID DQG DIP VR P SURYH KHD®IK HTXIW WKURXJ K FAIFDOFDUH HGXFDWRQ DOG
VLI HWIG RXAWHDFK
7KWV VHPMRQZ L@H SERHVE R FOVHWXGEHV R VHEHV Z KIEK VXSSRUNFRP P XQW QHHOV
$ Z HHNO FOQIE DAD 6 RXVK $ XVADIDQZ RP HQV SUMRQ

$ GHEFDMG FOQLE DG VXSSRUA LRXS | RUWDQV P DVEX@CH LOAIGXDY R HUQ) JHQGHU
DI LLP LQ) FHYIEDO/FUHHQQ) DQG KHDMK HGXFDARQ

© RP HQV 3 UVRQ 2 XWHDFK cc
®—o . 6+,1( 6% IVFROAMDPWMGE\ 6RXWK
$ X\WDID + HDOM VR LKQZ HHND KHDOK
FOQIFV

. &WQFVDHWKQE\ D* 3 DQGDQXUH

« &HYEDOAHQQ) IQFOGQ) VHD
FROPWRQ VR IHHG DV SDUAR WWH
FOQEYZ HHNO VHMERV

« ) R®Z XS IRUFRGRFRS\ RU
WHDW HQALY SURYIGHG DADQH WALLDO
KRVSMZO

« 6HD FRIBPARQKDVEHHQDUDQICP H
FKDQJ HU GDAQ) VR DQLQFUHDVH LQWH
QXP EHUR SDUAFLSDQWLQ FHYEDO
VAUHHQIQ) DVWKH SUMRQ

&RP P XQW 2 XWHDFK 7RROI* XIGDQRH IRUSOQAQ) (XQQIQ) DQG HYDOMDWQ) RXWHDRK | RUPHYEDOAUHHQQ) VHD
FROOPURQLQ$ X\VWAWDID



3 HHU VXSSRUMG &IQLF | RU7 DQVP DVFXAQH &THQW

. &OQF HWREDQAKHG DIVMUWH VXFFHWR! 7 DQUP DVEXACH VXSSRUA LRXSV
00, SWRYIGHG HGXFDARQ I RGZ HGE\ | UHH FOQIF GD\ VVSHALLFD® |RU
al,' 7 UDQWP DVFXAH SHRS®!
I-l . 7KVFIQF KDGSHHY Z RINQI DAHFHSVRQ DQG SHHUVXSSRUWWZ RIMHWY Z HH
DYDIME®! VR SURYLGH DEAMRQDOVXSSRUIWRUFTHON

o 2 WHUVADW LHV | RUWH FOQLEV LOFOGHG Z DG LRRP VHTXISSHG Z WK ERRNV
IIGIHWR V DQGDQDUHDVR P DNHDFXS R WD

e ———

‘, . QRZ 1Q) WHH LV DWDQV SHWRQRQWH | IRQW
GHVN DQG SHHUVXSSRUADYDIME®! FUHD MV DP XF K
P RUHFRP | RUE®! HQYLLRQP HON7KH ZDDILQ
DQGP HHADWDQV SHYRQUWI KWDZ D

1XUH 6+,1( 6%

©Q4 A

J
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13& +HDOK DQRW RU SUR IMKHDOM RU DQVDARQLQ
0 HERXUHV: HWGHDYHY FRP P XQUW KHDOK
VHUYLEHV Z VK VLRUHG KHDOK SLRP RARQ LOMDYHY
2 SHDAQ) |LRP [ GFDWRQVIQ0 HERXUQHY: HWWWKH,
DP R LOFU-DVH DFFHW VR KHDOK FDUH IRUP HP EHW/R

XQEHUHUYHG FRP P XQWHV

;:% &RP P XQW 3HRS®IZ IMK DUHXIHHDQG DV P VHHNHUEDANI URXQG DQG P XGAFXAMUDO

FRP P XQUAVIQ: HMLQ0 HARSROEQ0 HERXUH

&) O0RGDO
E « ' HIYHY R KHDOK HEXFDARQ DQG VHD FRIPARQLQGLIHHAFRP P XQW VHMQIVBGE\
UHJ MMUHG QKUMHV

9 | RFDARQ
. 6HFRQEDU VAKRRY VR UHDFK SDIHOWVR WXGHQW
. $CXOD LJWDQN QIOK 3WRIUP V DAFRP P XQW FHOAMHV@NH' MILIZ DUK &RP P XQW DQG
( GXFDARQ 6 HYFHV

. ,Q FROMQPURQZ IMK SO JLRXSV

. ,QKRPHFDWH

. | RFDOIEWDURY

. 3OFHVR IDW
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5 ROV DQG* RYHUDQFH | RUGHUYLEH' HOYHU

<RXVK DQG: RP HQV/+ HDOK * HQHUDCB LDPVIARQHLY &RP P XQW 3 DUgHWY/

1 XUHV 3 URYIGH FOQIFDARYHUA KW B6XSSRUNBLRYIGHGE\ VHFRQGDY

/ HDGGHIYHY R RXAWHDRK UHYIHZ SDMRBJ\ DQGVXSSRIV  VFKRROQXUHV P XGAEXOXDO

FDQFHUMAUHHQQ) DQGHOXFDARQ — QXUMVIQIRTRZ. XS IRUVALHHQ ZRINHYHP SB HGE\ VHFRQEDY
SRVVYH FTHQW VFKRRY DQG ELEXGXUDCZ RINHLY

2 [T HUVHD FRIPURQLQ DASO (3V

FRP P XQW VHMQIV

e ———

( $QGZ WK \WWHVHD FRIBIFPARY , P HDQWHUH LY VKDWOP D] 1QJ RSVIRQ VR
VIDNH VIKH VIR VIKH SXEQF : KHQ\ RX J R RADQG GR RAWHDFK ZH
CRWDADDKHWP H : HIRVREWR SO JURXSVDQGP HHWZ RP HQ
ZHJIRWR$ GXOW LI DN QI QK FOMHV DQG VSHDN VR Z RP HQ DERXW
WHUKHDOM DQG Z HEEHQ) LQ$ XVADID $ QGWH. DOMMDIWUZ HYH

GRQHWH SUHVHOMMRQ WH JRRII SRS VR WHEDWIRRP  DQGWH
DOCR WH WMWY

<RXW DQG: RP HQV+HDOM 1 XUH ,3& +HDOK

) XQEQJ

« 7KH,38& +HDOK <R DQG: RP HQV/+ HDOK 1 XUH
SWIRIUP V* RYHP HONXQGEHG

« 3DMRBI\ LVIXQEHGWKURXIK 0 HAFDHZ WK DQ
DEAMRQDCSDUHUKLS Z VK D SDIWR®I\ SUIRVIGHUIQ
SOFHVR VXSSRUNFTHQN Z WKRX\W) HALFDUH DFFHW

. ,3& +HDOK KDYH DOR EHHQUHASIHQVR! IXQAQ) ILRP
&DQFHUERXQALCD IFRUD DQG 2 Z Q, WADP SDLIQV\R
GHOYHUVR HEXFDWRQ DQG FHUYLEDO/AUHHQLQ) VR SURUW
SRSXOMRQY

. H ( QDEGLY

&RP P XQW 3 UHVHQFH
2 XWHDFK VHUYLEHV P HHWFRP P XQW P HP EHY/Z KHIHWH DUH QI DP I[CDUDQGFRP P RQD
| IHTXHQWMG VSDFHV DQG VAMQI V
3 DUHUKLSV DQG &QQUFDO* RYHLODQFH
«  BXSSRUAYH IHDMARQWKLS Z MK BFDCSDWREI\ SDUAZHLY
« 6WRQ GDGHIKLS SURYIGHV D VXSSRUAYH HQYLLRQP HOWRUQKUWHVVR SLRYIGH LQ FOQIE FDHZ KL®!
SXUXIQ) RXWHDFK RSSRUMQWHN
,QFOOVLYH 0 RGHCR! &DUH
« : RP HQVKHDOK QXUHVZ RIN FBRVHD Z W 1Q FOQIF LOMSUHMY VR R THUFRP SUHKHOWYH I DFH R
| DFH FRQUXGIARQY
«  &RMERDARQZ I EIFXOMUDCDQG P XGAEXOMUDCZ RINHY/ VR VXSSRUANH SLRYIMRQR! LQIRUP DARQ
DQG HEXFDARQ
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7KH1 RUMHD16: / RFDO-HDOK' IMMEW116: /+'  GHIYHY FHYEDOFUHHQAQ) VR LXUDO
DQGUHP RMFRP P XQWHVWKURXI K D QXUH BIG RAWHDFK P RGHO

$VWKH KHDUAR WKLY SLRIDP DUH &QQIFDOL XUH&RQUXGEQN &1 &V KLIK® VNLABIG

Z RP HQV KHDOK QXU/HV Z KR LQGHSHQGHQ® WXQ FAQIFVE\ DGDSVQI VR ViKH

L LDVMABKFUH VKDALY DYDLDE®! RIWIQ EXIEHQ) VWRQ) GFDAHDMRQUKLSY Z WK

FRP P XQW GDGHY FRXQAY DG KHDOK FRP P WWHV VR VHEXUH DSSURSUDM FAQLE \SDRHY

20  RPPXQW
5 XUDDQG UHP RM SRSXOMRQVIQ1 RUMHD1 6:  ZIW DIRFXVRQ
. $ERWILQDIDQG 7RUHY 6 WDMMDIQGHUFRP P XQUHY
. 3HRSGIQVQI Z MK GVDELON RUP RELON FKDIBIQI HV
. 0 XGEXOMWDARP P XQWHV

- 0 RGHO
E " HOYHY R FHFDOVFUHHQIQ) WURXJ K DQRXWHDRK Z RP HQV KHDWM FOQLE LQUKUDADQG UHP RM
RZ QY R VHUYIEH SUIRYIMRQLY FHYFDOWFAHHQQ]
. &HYFDOFAUHHQQ) SURYIMRQDBRQIMCGHDELRDGWDQIHR! Z RP HQV KHDOM QHHGV P HQEO
KHDOM. P HQRSDXVH FDUH GRP HVAE DQG I DP 1O YIRBIQFH VXSSRUMH, XDCKHDOK VFKRROEDVHG
Z RUN DURXQG LHDMRQUKLSV DQG SXEHIV  DQG FDQRHUVAUHHQLQ] 1QJ HQHIDO
o 3DAHQW DIHXVXD® GNHGIQZ WK D* 3 HWHUWHURZ QRUWURXI K WH/ RFDOH HDOK ' MAMEW
VHFH
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Q | RFDWRQ ) XQAQJ

6 HUYLEHV GHOYHUHG DFLRW KHDOK RXVBRVW RU &QQIFDAL XWH &RQUXGQA DUH DEGIVR

P XOA SXUSRVH FHOAHY H IMAQJ 1Q IDVAKFVXH RSHUDW DXVRQRP RXVO VIR RUGHUFHUYLEDO
Z IMIQFRP P XQWHVRXWR Z KIFK QXUMHVFDQ VAUHHQLQ) AN GXH VIR FROUMMQW
SWIRVIGHFDWH  LQFOQQ) IXQAQI SLRYIGHGRXWIGHR! 0 HAFDUH

« 0 XOUSXUSRVHFRP P XQW FHQOAHV DQG KDQY
« &RP P XQW KDIVIQ) LML DARQV&RP P XQUWHV -

- YRRNLQUV
« $JHGFDIHKRP HV * 3 FIQIFV RWHUKHDOK $ SSRIOM HOW DUH VEKHGXBIGWIRXIK
aus Y FRP P XQW QHE RNV GQULHPWFRQUEFVZ WK
o +RP HWHMQIVIRUFGHQNV Z WK P RELON QGHHGY
iy &QFDOL XUH &RQUXORQWV RU

. sup oy - S — RSSRUMQMAFD@ GXUQ) RAWHDFK
VRRRY R LHDFK SDLHON GRA VHWMRQY
5 &EQIFDO" RYHUQDQFH
;f@l &QQFDAL XWH &RQUXGBQA DUH Z RP HQV KHDOK VSHADDMW GHIYHUQ) DXVRQRP RXV FHUYIFDO
VAUHHQQI DQG KHDOK SURP RARQ

( YHQASLRP RARQ

« / RFDQ DFHERRN DQG VRFIDCP HAD
SRW

« 606 UP 1QGHY IOHY DQGSRWLY

. &RRUECDARQZ IV GFDOKHDIA
ZRUINHY FRP P XQW FRXQFLY DQG
HYHQARLI DQVHY/ VIR UHDFK SURUW
JURXSV DQG DGYHUAVH XSFRP LQJ

FOQEV

. H ( QDEGLY

&UHDWYH 2 XWHDFK 6 WDVIAD LHV

g3LJJ\ EDFNQIr FOQIFVRQR H IMAQI FRP P XQW HYHQW DQGVHUYIFHY SK\ MRWHIDS\ FOQFVRU
P REL®I VHYLFH FHQAHV | RUO HAFDUH RUEHQAHION VR P D LP IVH DMAQGDQRH DQG D7 DUHQHW

) ®f LE®I0 RGHCOR! &DUH

&DUH SLRYIGHG LV UHVSRQUYH VIR SDMHQAQHHGY DQG SURIMEHV HJ - 1Q KRP HFDWH 1Q FOQIF FDUH FDUH
Z WIQFRP P XQW LQ IDWAXPMUHY VXFK DVFRP P XQW KD@Y DQG DI HG FDUH | DFLOAHV

, QGHSHQGHOW XQGLQJ 1RUS XVIRQRP RXV 6 HUYLFH' HOYHU
&ROMMMONGRQ 0 HAFDUH I XQAQ) VXSSRUV SLRYIMRQR! VHD FRIPURQE\ &QQFDAL XUH
&RQXOBQN LP SURYIQJ VKH H I LFIHQR R RXWHDFK VHUYLEHY
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© RP HQV+ HDOK LOWH 6 RAWHDWY: +,6( LVDQRMRU
SUR IVKHDOK SURP RARQ DI HQR\ \WDARSHIDMY DFLRW
0 HERXUQHY 6 RAKH.Q0 HARSROEQ5 HIIRQ | RFXVQ]
RQJHQGHUHTXIW SUHYHQWRQR! JHQGHU EDVHG
YIRBIQFH DQGVKH SURP RARQR VH XDODQG
UHSURGXPVlYH KHDOK,

4O GRP P XQW
&RP P XQWHV DFLRW0 HERXUHY 6 RAWH.Q0 HARSROEQS HILIRQ Z VK DIRFXVRQ
e ) WA DARQVSHRSBV
. 0 XGEXOMWDARP P XQUHY

E, 0 RGHO' HIYHY R KHDOK HOXFOMRQALHAD |RTRZ HGE\ RIIHUR VHD FRPUARQIQFRP P XQW
VHMQIV

| RFDARQ 2 XWHDFK GHIYHIHG Z IMIQH IMAQJ FRP P XQW SURIWDP VDQG YHQXHV HJ o0 XP VDQG
9 YXEVF JURXSV ( QI @K @QI XDIHFDWHY FDQFHULQ RUP DARQ D, V

. H ( QDEGLY

&UHDWYH 2 XWHDFK 6 WDVAT LHV
, GFHOAYHV VXK DV FDWAUQ] DQG\ RID FODW YRXFKHY/ FRP ELCHG Z IWCWKMMG FRP P XQW VHMQIV

VXSSRUMG VRQI SDUAALSDARQ

,QFOOVLYH DQG'$ FFHWIE®! 0 RGHOR! &DUH
&RMERDMG Z MK WH O XOAEXOXUDCHQAH IRU:  RP HQY/+ HDOM WKH &HQAH | RUEXOMH ( WQFLW
DQG -+ HDOK. DQG &DQFHU&RXGALCE LEVIRUD VR HQVXUH WH VMVMRQY Z HIH FXOXUDE UHBYDQADFFHVME®!
DQG SLRYIGHGLQ @QI XDI H UHVRXUAHV
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5 RBV DQG* RYHUODQFH I RUBHUYLFH' HOYHU

© RP HQV/ + HDOM, LQ VKKH 6 RXVIKHDVW 3HQQVX@® + HDWK ' DQGHORQY ' DMMEW
.+ ,6( &QQLFDOB DVGHU $ ERWI LOHV &RRSHIDVH
&RP P XQW 3 DU/QHU 5 HVSRQUELDAHY /IPIWG ' ' $& DQGWH
« 2 YHIDOHYHQAFRQFHSW « 3WRYMRQR \HD FRBPURQ " HUP XW HHDQ* DWHUQ
. ( YHOARU DQVDARQ « &RP P XQEDARQR WMW 3@FH QO RUADIRF
. +HDOK SLRP RARQ GHIYH. UHVXOV $&&+2 3DUQHU
. &R RUEIRQ « 2 UDQVDARQR! LHBIYDQW . BXSSRUAQI GHIYHY R
. ( YDODARQ IRGBZ XS SURFHEXUHV RXWHDFK VAWMRQVVR) LUV
1 DARQVFRP P XQUHV
) XQEQ 3URP RURQDCB RAKU

7KHVXFFHWR VAWMRQVIXQGHGE\ D&IW R . LQIVWRQ

FRP P XQW JWDOAMBG\R: +,6( DG 3 HAQWXD+ HDOK
SDUHUQ) Z I \KH 6 RAWHDWAB XEQE + HDOK 8 QW6B( 3+8 \R
VFDBIXS GHIYHY VR WQ FHUYFDOAUHHQQ) QI RUP DARQVHWIRQY
Z IV VHD FRIPPWRQ DFURW WKH 6 RAWHLQ0 HARSROEQ5 HILRQ
EHVE HHQ1 RYHP EHU DQG- XCH

( YDOIDARQ

7Z RVHWMRQVIRUGFDIFRP P XQUHY DMDPMG
SDUAFLSDQN Z WK FRP SGMQJ VHD
FREBPURQ RQ VW
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7KHEXOMWDO LYHMW DQG5 HDMRQKISY' LYIMRQDW
UHQAIR&RP P XQW + HDOK 6 HMEHV %8+6 VXSSRUV
QHZ ® DULYHG DQG HWEEQKHG LQAVIGXDY [LRP IHXI HH
DQGDV OP VHHNHUEDFNI LIRXQGV

2 QHR WWHUVHYEH SURIMHV LV VR GHIYHUFXOXLD@®

VBLBRUIHG KHDOIK HGXFDARQ DERXWFHUYLFDOVFUHHQLQY
1Q @QIXDIH VXSSRUMG E\ ELEXOXWDOAWDI | 1LRP \ViKH
\VDP HFRP P XQMH %HQEJIR&RP P XQW + HDOK DOR
RSHIDWV D GHAFDMG: RP HQV&IQF * 3V 1 XUHV

1 XU/H 3 IDPRARGHLY VIKDWDGGUHW/ WH VSHFLLLE KHDOM,
QHHOVR WHFRP P XQW

S9%  &RP P XQW 1HZ® DUIYHG DQG HWIEQKHGIQAYIGXDY | IRP IHXIHHDQGDV OP VHHNHU

EDFNJ URXQGV1Q &HQADC® LEVRUD

Eb 0 RGHO

. &RP P XQW QHHGVDQDOMY FRQGXPMG SURUVR EXIEHQ] VXSSRUV
o+ HDOM HOXFDWRQZ WK, VXSSRUMG DFFHW/ VR LOWLQDCFOQUFDCKHDOK VHYLEHY | RUFHUYLEDO

VFUHHQQ]

o $ EIFXOXUDY RINHURUFDVH Z RINHUZ LOXVXD@D VXSSRUNIQAYIGXDY 1Q DFFHWQI FDWIHIWRP D

* 3 RUDZ RP HQV KHDOK QXUMH

9 | RFDWRQ

,QWHKRP H LQWH SDIN SOFHVR IDIWK 7$) ( $GXOW LJWDQN QIOK 3WRIWDP V %HQAJR

&RP P XQW + HDWM 6 HXYLEH FHOAH
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. H ( QDEGLY

0 XOGEWVFLS@PY WAKFWUH

, QM UDWIG VHEH P RGHOMDW
FRQOHPW VHMBP HQMWHUYEHY
SUP DY KHDOMFDIH DQG KHDOK
SURP RURQZ WIQWH\DP H
RU DQVDARQ

,P P HGA.DVM @NDJI H VR FDUH

$ 1 VMUHGXFDARQ VHVMRQY
SDUAFLSDQW UHFHYH DAMBGRH
Z WK ERRNQJ FHUYLFDOFUHHQQ)
DSSRQR HQN DAKH LOMILDO
YHQAIR&RP P XQW + HDOK
6HYYLFHZ RP HQV FOQIE Z WK WKH
RIHUR QDYL) DARQVXSSRW

7KHWII | LQWH Z RP HQV KHDOM FOQE KDYHZ RINHG Z WK

Z RP HQR! UHXJ HH EDFNJ UIRXQG IRU\ HDW/ UHVSHRWGLI QW
DQGEXAXWDODIHY - $JDIQ WLV DOFRP HV GRZ QR WKH
LOMI UDMG QDMUHR RXUP XGAMAVASTCDY DSSURDFK DQG
RU DQVDARQDOMKPMUH 6 HMBP HQWWQ) Z IMKILQ D KHDDIK

(iﬂ—

VHXEHr

$EEH/ RANZ RRG &XAMUDO  LYHUAW DQG 5 HDMRQWKISV 3 URMFW

) DAY

) XQAQJ

7WDIQQI R ELFXOXWDOAMD |

7R VXSSRUWKH GHIYH) R 1Q
@QI XDJ H KHDOM HGXFDARQ

) XQAQJ IRUSUIRWMFW UHFHYHG WIURXJ K WH9 LFVRUDQ'  HSDUR HOAR + HDOM Z MK DWVP D@ DQW
IRP &&9 VR KHS WELQ ELAQ) XDOELEXOMUDOMI | DQG VR EXL@G VAWIQDEGI M WP FKDQIHVIRU

IP SURYHG VAUHHQIQJ XSVENH
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